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[About National Health Insurance (NHI) j

National Health Insurance (NHI) is a mutual aid program that gives members reliable access to
consultations at medical institutions if they become sick or injured by having them pay insurance
premiums based on their income and then covering a portion of medical expenses. The program is
run by Taito City in conjunction with the Tokyo Metropolitan Government (the insurer).

Persons who are registered residents of Taito City and who are not enrolled in company health
insurance at their place of employment, enrolled in the Medical Care System for Older Senior
Citizens, or receiving public assistance must enroll in the National Health Insurance program
administered by Taito City and the Tokyo Metropolitan Government.

Please see Eligibility below.

The insurance premiums collected by Taito City and the Tokyo Metropolitan Government
are pooled together with subsidies from the national government, public funds from the city and
metropolitan government, and other sources to cover medical expense benefits etc.

NHI Eligibility
Contact Qualification Subsection Phone 03-5246-1252

Residents who are registered with Taito City must join the NHI system.

However, persons who fall into any of the following categories may not join:

(DIf you are a member of another Japanese public health insurance system, such as company
health insurance.

(2)If you are a member of another Japanese public health insurance system as a dependent.

(®1If your status of residence is for receiving medical care or if you are accompanying such a
person, or if your status of residence is for sightseeing.

(4 If the status of residence is for a short-term stay.

(®If your period of stay has already expired.

(6)If your period of stay is three months or less.

@ Even when the period of stay indicated is three months or less, if you have been permitted to
stay in Japan for more than three months (e.g. as an entertainer), you may join the program. In
this case, a certificate is required (a certificate issued by the contracting company, etc., or other
proof).

(DIf you are receiving public assistance.

(®If you are enrolled in the Medical Care System for Older Senior Citizens.

(9 If you are from a country with which Japan has a Social Security Agreement.
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NHI Notification
Contact Qualification Subsection Phone 03-5246-1252

Please file a notification within 14 days if any of the following changes occur.

@ The City Office, Residents Offices, and Residents Office annexes handle such notification
procedures. Local Area Centers do not handle these procedures.

@ The head of household (*) or the concerned person may file.

@ 1f a proxy files a notification on your behalf, a proxy letter and some form of personal
identification of the proxy (such as a driver’s license) are required.

@ “My Number verification document” can be your individual number card or a copy of resident’s
card with individual number listed, etc.
* A head of household is a person who supports the livelihood of the household mainly by the

income of the person. This is decided when you register your residence.

1. When a foreign resident must enroll in National Health Insurance
You must file a notification to enroll in NHI within 14 days if any of the following occurs.

When What You Need Contact

Family Register Resident
Service Section,

You move into Taito City (from

. Residence card, passport, Residents Offices and Residents
elsewhere in Japan or from ; .
abroad) My Number verification document Office annexes,
National Health Insurance
Section

You lose eligibility to belong
to another Japanese public
health insurance system
(including when you lose
eligibility to be a dependent of
your family member)

Residence card, a certificate that verifies
that you are no longer a member of the
previous public health insurance system
(Certificate of loss of eligibility), My
Number verification document

National Health Insurance
Section,

Residents Offices and Residents
Office annexes

Residence card of the parent, Mother and ) . .
Child Health Handbook, Family Register Resident

You have given birth to your National Health Insurance card of the Service Section,

child parent, parent’s My Number verification Residents Offices and Residents
Office annexes
document
Residence card, a notice letter that says | National Health Insurance
You become ineligible to you are no longer eligible to receive Section,
receive public assistance public assistance, Residents Offices and Residents

My Number verification document Office annexes

@ If you have moved to Taito City from overseas, only the Family Register Resident Service
Section can handle these procedures.

@ Insurance premiums are calculated starting on the date you became eligible (such as the date you
moved into Taito City), not the date you filed for enrollment. If you are late in filing notification,
insurance premiums are charged dating back to a maximum of two fiscal years.
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2. When a foreign resident must withdraw from National Health Insurance
Please file a notification to withdraw from NHI within 14 days if any of the following occurs.
Please return the NHI card (and the “Aged Recipient Proof of the National Health Insurance” if you

are 70 years old of age or older) to Taito City.

When

What You Need

Contact

You move out from Taito City
(to elsewhere in Japan or to
abroad)

Residence card, National Health
Insurance card,
My Number verification document

Family Register Resident
Service Section,

Residents Offices and Residents
Office annexes,

National Health Insurance
Section

You have joined another
Japanese public health
insurance system
(including when becoming
a dependent of your family
member)

Residence card, the insurance card of the
public health insurance system you have
joined,

National Health Insurance card, My
Number verification document

National Health Insurance
Section,

Residents Offices and Residents
Office annexes

Upon the death of the insured

National Health Insurance card,
documentation certifying the death,
and the insured’s My Number
verification document

Family Register Resident
Service Section

You start receiving public
assistance

Residence card, a notice letter that
says you have started to receive public
assistance,

My Number verification document

National Health Insurance
Section,

Residents Offices and Residents
Office annexes

@ After withdrawing from Taito City National Health Insurance, your Taito City National Health
Insurance Card cannot be used. If you use the card, you will be required to reimburse Taito City
for the fees it paid.

@ You cannot withdraw from the National Health Insurance because you do not use your health
insurance card or because you feel the premium is too high.

@ Lven if you are enrolled in an international student insurance, a life insurance with medical
benefits, or a travel accident insurance, you will not be able to withdraw from National Health
Insurance (these insurances do not fall under public health insurance in Japan).

@ If you submit your documents late, you may not be able to change your insurance premium or get
a refund.

3. Other Notifications
You must file a notification within 14 days if any of the following cases.

When What You Need Contact
Your address within Taito City ] ] ) )
has changed Residence card, National Health lgan:.lly Register Resident Service
ection,
Th? head of household to Insurance card, . Residents Offices and Residents Office
Wthh you belong or your My Number Verlﬁcatlon document annexes

name has changed

National Health Insurance Section,
Residents Offices and Residents Office
annexes

You have lost your health

. Residence card
insurance card

@ Please be sure to file a notification if there is a change in your address or room number. If the
Taito City Office is unable to deliver postal items to you, you may not be able to use your health
insurance card.
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NHI Card
Contact Qualification Subsection Phone 03-5246-1252

Your National Health Insurance card (NHI card) certifies that you are a member of the Taito City
National Health Insurance system. Present your NHI card without fail when you visit a hospital or
clinic.

Although NHI membership is in units of one household, a NHI card is issued to each individual
member.

[Notes]

@ If you are no longer eligible

If you have become a member of another Japanese public health insurance system, moved out of

Taito City, or are leaving the country, you may not use the NHI card issued by Taito City. If you

use the card, please reimburse Taito City for the fees it paid.

@ When the card expires

The expiration date is printed at the top of the NHI

card (Please see Figure 1 below). Ei . Here is the expiration date

The expiration date of the card for a foreign resident (Figure 1) QG

is set to the next day after the period of stay ends. X o am |#o8B $71 = A A | [ |
The NHI card is invalid after the expiration date | #@&kas AR %7 « A 8 [774

ECI S & 5

recorded on it. If you move out of Taito City, the | ¢ 4 -
NHI card becomes invalid, even if it is before the £% A H
expiration date. Please make sure to return the invalid Eﬁgf:;
NHI card. i o
@ If used illegally
You will be punished by law if you lend your health | #®&r&E®S ama XftEE ARX | M
insurance card to another person or use another

person’s insurance card.

* From Autumn 2024, health insurance cards will be integrated with individual number cards. For
details, see page 32.

10 -
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NHI Premiums
Contact Qualification Subsection Phone 03-5246-1252

Persons who join the National Health Insurance system are required to pay premiums based on
their income.
Once you receive the invoice and statement by mail, pay the amount by the deadline without fail.

1. Person Responsible for Payment

The person responsible for paying the premium is the head of household. Premiums do not apply
to the head of household if he/she is not a member of the NHI system. However, the head is still
responsible for paying premiums for insured members of the household.

2. How Insurance Premiums are Calculated

@ Sce the Appendix for details on how insurance premiums are calculated.

The National Health Insurance premiums are calculated based on household units. The premiums

consist of the portions for 1) Health Insurance Premiums, 2) Older Senior Citizens Support

Premiums, and 3) Nursing Insurance Premium (only applies to Household members of NHI who

are between 40 and 64 years of age). The annual premiums consist of 1) an income ratio amount

calculated based on the promissory income of the previous year (*) and 2) a pro-rated per capita
amount.

* This 1s the compilation of total income, forestry income, capital gain, long- and short-term
assignment income, etc. of the previous year after basic exemption uniformly set at ¥430,000.
However, carry-over of miscellaneous loss is not deducted.

@ The premiums are calculated from the previous year’s income. Even for persons who had little or
no income in the previous year such as exchange students, the per capita amount of your insurance
premium will not be reduced if you do not declare your residence tax. With the exception of
certain people, you are required to submit a declaration by March 15th to the municipality where
you are registered as a resident as of January 1st every year for the calculation of insurance
premiums.

Insurance premiums for persons who enroll or withdraw mid-year

When you enroll or withdraw in the middle of the fiscal year, the premiums will be prorated on a
monthly basis.

The enrollment takes place not on the date of notification, but on the 1st of the month when the
enrollment eligibility occurred. When you lose your eligibility, premiums will be calculated up to
the preceding month. You will be charged for any underpayment resulting from this calculation. Any
overpayment will be refunded.

[When you enroll or withdraw mid-year)

Number of Months Enrolled in FY
12

Annual Insurance Premiums X

-12 -
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3. Notification for NHI Premiums

Annual (from April to March of the following year) premiums are paid in 10 installments from
June to March of the following year.

The annual NHI premium is calculated based on the previous year’s income and the notification is
sent in June. Notification for the insurance premiums for persons enrolled in the middle of the fiscal
year will be sent to the head of household around the 15th day of the next month or the month after
next of such enrollment.

4. Reduction of and Exemption from Premium

(1) Reduction of per capita levy (Please see the Appendix for details.)
The per capita levy will be reduced if your income for the previous year is a set amount or less.
* There is no student discount system in the National Health Insurance.

(2) Insurance premium reduction measures for involuntarily unemployed persons
If you are unemployed due to bankruptcy or dismissal and enroll in National Health Insurance and
are receiving employment insurance, your premiums may be reduced upon application.

(3) General Exemption

When you experience financial hardships in your daily life due to disaster or other unavoidable
reason, you may be eligible for a reduction of or exemption from payment of the income levy
premium.

(4) Other systems for reduction or exemption from insurance premiums
In addition to the aforementioned reductions and exemptions, the following systems for reduction
and exemption from insurance premiums also exist. For more information, please visit the Taito City
website.
e Reduction of per capita levy for preschool children (no application is required)
e Exemption from insurance premiums for those who were dependents of someone enrolled in
employee insurance
e Measures for reducing insurance premiums before and after childbirth

Insurance premiums are an important source of finances
that support the national health insurance system. Make
sure to pay by the deadline.

-14 -
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Premiums Payment
Contact NHI Premiums Subsection Phone: 03-5246-1256

1. Paying with Invoices

Insurance premium payments can be paid using the invoices received from the City Office at
banks (including Japan Post Bank) and post offices, the City Office, Residents Offices (or Residents
Office annexes), or at convenience stores by the due date.

If you do not have invoices, please contact the NHI Premiums Subsection, National Health
Insurance Section.

2. Payment by Bank Transfer

Insurance premium payments can be automatically debited from your savings account on the last
day of each month (if the financial institution is closed on the last day of the month, then on the next
business day). If your account does not have sufficient funds, then the premium for that month will
be automatically debited from your account in the following month.

- To apply for this service, take your savings account passbook, name seal (inkan) which you use
for your account, and your National Health Insurance card to the financial institute where you
have a savings account (including Japan Post Bank), or to Residents Offices (or Residents Office
annexes) or to the National Health Insurance Section, to complete the appropriate application
forms.

- You can also use your cash card to apply. Please contact the NHI Premiums Subsection,
National Health Insurance Section for detail.

- A confirmation slip that notifies the premiums paid in the current year will be mailed in late
December each year to members who pay by bank transfer.

- If your account does not have sufficient funds for payment, the premium for that month will be
automatically debited from your account the following month.

3. Payment Using Mobile Payment App

By using the smartphone mobile payment app, you can pay your insurance premiums easily from
your home without going to a financial institution or convenience store.

You can make payments by downloading any of the applicable apps to your smartphone and then
scanning the barcode on your insurance invoice.
Note: Barcodes are not printed on invoices for charges of over 300,000 yen.

m Applicable apps (as of April 1, 2024)

5 unel@@ 1

PayPay

Note: If you use \:@ (“Mobile Regi”) to pay your premiums, you can also use a credit
card.

4. If you are having financial difficulty paying insurance premiums...

If you really are having difficulty paying the monthly NHI premium because you have lost your
job or your income has decreased, please consult the NHI Premiums Subsection, National Health
Insurance Section by phone or come to the City Office.

@ Please consult us as soon as possible when you can not pay.

16 -



5. RER¥Z2HMT 5 &

ERERREOMAF L, REICE22H R x5 [HA] 2RHbE30, To—
TR 2309 [8RB] dFoTwEdo CORBEF-> TWLLZTR0EIlE,
HRE 2 S LA LI TV B NEDR P RO720, RIFFREZRL TH 5720, B
EEAELMIRTDTHIENDH) £,

WEDZAE LIS R
FRRDBANTH, REE 20 L Cnb & 2id, HilFe -5 aoMErzELHS
ZHZENDY T,

AR O N ERERAE D FE1T
RBRL &2 3 L T 2 A 121, AR O W IRERRE 2 617 L $ 97

PRIGEE DM - EAERENE D AT
KELREORNOFEE 22, TED ERBE 2N 2 &0 [HRBRRE] 2K 1L T
W22E, b I TEREENE] 23817 LE5

Q@ EHEIAHEIIRETOEREZ —H 1 00%THH-TH 5\, & & THEIRMEHEIERE
NEFREDOT QT OEKPLELZLZDES, L2, 2O70%5xBHETET D
WA L T B ERFBR A2 3240 ) MDD D £ 9 LIV TE v e Zid, AR
HWETREIFIZ, WML WA RBEEHCTES L 5,

TR IZOWT
RBEZHM L TWD &, FEREROLERLELHMOEHIEENEL Z 2, Y
FUDPHRDEEINLZ ExH) TT,

6. EIRERRBREMFIIRIAS
R O F R Fie & 72 &C, EIRBEREBREAZGENESLZ 255605 1) £
T o REBIE S E RAEFR R EAR RO L 72 K REFHI - nZ2 T2 LTwEd,
HEBICLE 2 b0 RAMERREE (EEQAFEE. 87— N L)
FHE 1#IZ2>2300H
RENDHEHE S 258 3 REIRDPLE T,
QR OWEHFH & T R 2 XA o ZHNEDPLEL G ERD ) 3, HIEE
FRATTE IRADTRYNIHRE L TS 7280,

217 -



5. If your insurance premium payment is delinquent...

While National Health Insurance members have the “right” to receive medical care through
insurance, they also have an “obligation” to pay insurance premiums. If you do not comply with this
obligation, you may be asked to return your health insurance card or we may seize your property in
order to maintain fairness with those who have paid their insurance premiums.

Seizing your property

If you have delinquency in payment for the premiums after you receive a reminder, we may seize
your assets such as savings and salary.

Issuance of short-term health insurance card

A short-term insurance card will be issued to households that are delinquent in premium payment.

Returning National Health Insurance card / issuing qualification certificate

If you are delinquent in premium payment for more than one year without special circumstances
such as being affected by a disaster, you will be required to return your National Health Insurance
card and will be issued a “qualification certificate” instead.

@ The certificate will require you to pay 100% of the medical fees at the hospital, and later you will
need to file for reimbursement for 70% of the fees with the National Health Insurance Section.
However, in order to receive this 70% in cash, it is necessary to pay the insurance premiums that
are delinquent. In case payment is not made, the reimbursement will not be in cash but will be
applied to the insurance premiums that are delinquent.

About residence permit

Failure to pay insurance premiums may affect changes in your status of residence or renewal of
your period of stay, or your residence permit may be revoked.

6. National Health Insurance Premiums Payment Certificate
In some cases, such as renewal of the period of stay, a National Health Insurance Premiums
Payment Certificate may be required. Certificates are issued at the Insurance Premiums Subsection,
National Health Insurance Section or at the Residents Offices and Residents Office annexes.
Necessary items for application Identification documents (driver’s license, residence card, etc.)
Service fee ¥300 per copy
If a proxy applies on your behalf, a proxy letter is required.
@ Procedure for renewal of the period of stay may require a receipt for payment of National Health
Insurance Premiums. Please keep the receipt in a safe place since it cannot be reissued.
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NHI Payments
Contact Benefits Subsection Phone: 03-5246-1253

1. When You Become Sick or Injured

If you show your National Health Insurance card to the reception desk when receiving medical
treatment at a hospital, clinic, etc., your out-of-pocket amount (percentage) is as follows. The rest of
the medical expenses is covered by National Health Insurance.

Out-of-pocket Expense (Percentage)
Before entrance to elementary school 20%
After entrance to elementary school up to 69 years of age 30%
I } N o

Between 70 Earner of general full-time employee income *1 30%
and 74 years | General

of age 20%

Household exempt from Resident’s Tax *2

Those 75 years or older are eligible for the Medical Care System for the Older Senior Citizen.

*1 There are NHI members between 70 and 74 years of age in the same household whose income is
above a designated level (taxable income of ¥1,450,000 or more), regardless of their birthdate.
However, this excludes cases where applications are made to report that the total income
of persons between 70 and 74 years of age is under a designated amount. (Households with
one member who is between 70 and 74 years of age: Annual income of under ¥3,830,000;
Households with two or more members who are between 70 and 74 years of age: Annual
income of under ¥5,200,000.)

*2  The head of the household and all NHI household members are non-taxable for Resident’s Tax.

<<You Can Receive the Following Treatment, Using Your National Health Insurance Card>>
(D Treatment by a doctor or a dentist
@Drugs and materials necessary for treatment
(3) Operations and other treatment
(4)When you are given treatment at home by staff from a home-visit medical facility under
doctor’s instruction
(5) Hospitalization and Nursing care
@ Of (D) through (5) , this applies only to expenses covered by the Japan’s national health insurance
plan.

2. Claim on Refund of lllegal Benefits

If you use your Taito City National Health Insurance card after moving out of Taito City or joining
another public health insurance program, you must repay the medical fee that has been paid by the
city government.
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3. Medical expenses (when you paid all your medical fees)

Even if you are a member of the Taito City National Health Insurance program, you will
temporarily be responsible for your own medical expenses in the following situations. You will
be reimbursed for the amount covered by National Health Insurance once you pay the medical
institution, submit your reimbursement request, and have it approved.
<Cases>

* You receive treatment for sudden illness while traveling abroad

@ 1f the purpose of the trip is for medical treatment or the treatment is not approved by the
National Health Insurance, it will not be eligible for payment.

@ As a general rule, the standard amount for the same treatment in Japan is the upper limit of
payment, and the payment may be less than for the amount actually paid.

- You receive medical treatment without bringing your National Health Insurance card for

unavoidable reasons (e.g. sudden illness)

- You use an assistive device (e.g. a corset) with physician approval, etc.

Please inquire the Benefits Subsection, NHI Section about what is necessary for filing your
request.
In addition, the medical fees will become extinct after 2 years from the day after receiving medical
treatment and will no longer be paid.

4. High-Cost Medical Expense (when your medical fees become high)

When the total out-of-pocket medical fees spent in one month (within the same calendar month)
exceeds the out-of-pocket limit set for the household, the overpaid portion will be reimbursed.
However, this applies only to expenses covered by the Japan’s national health insurance plan. Meals
at the time of hospitalization and free medical care (medical treatment not covered by the health
insurance) are not eligible.

[About payment procedure]
(DFor households with high medical expenses, a “High-Cost Medical Expense Benefit
Application” will be sent 3 to 4 months after you received the care.

(2) When you receive the application form, please fill in the required items as shown, attach other

necessary documents, and submit.

(3) The reimbursement will be transferred into the specified account 1 to 2 months after the

application is accepted.
[Limited Cost Approval Certificate]

Expenses incurred at one medical institution (separate for each medical dental departments) in a
month will be restricted to the limited cost approval amount for major medical fees if a Limited Cost
Approval Certificate has been applied for and shown at the medical institution.

@ This certificate is not issued if you are in arrears with your insurance premium payments.
@ Please inquire the Benefits Subsection, NHI Section for detailed information such as how to apply
and the out-of-pocket limit.
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5. Loan for Major Medical Fees

It takes four months or more after you pay medical fees to the medical institution to receive a
major medical fee refund.

Therefore, persons who have difficulty paying the high cost of medical fees especially on a
continuous basis can apply for an interest-free loan that covers a portion of the expected amount of
major medical fees.

6. Cost of Meals when Hospitalized
Members of households exempt from Resident's Tax can apply to have the cost of meals when
hospitalized reduced. Please inquire with the Benefits Subsection, NHI Section for details.

7. Reduction of the Portion Payable for a Specified lliness
The out-of-pocket medical expenses for the following illness will be limited to ¥10,000 per month
by applying to receive “Specific Disease Treatment Receipt” (In the case of (1) below, ¥20,000 for
people under 70 years of age who is a member of an upper-income household).
(D Chronic kidney malfunction requiring artificial dialysis
(2) Hemophilia and AIDS patients receiving medication in the form of antivirus drugs (includes
HIV infection; limited to those who are designated by the Minister of Health, Labour and
Welfare)

8. Tuberculosis or Psychiatric Treatment Benefit
Medical expenses may be subsidized for those receiving tuberculosis or mental health care.
Please inquire the Benefits Subsection, NHI Section for details.

9. Lump Sum Allowance for Childbirth

A lump sum of ¥500,000 will be paid to members for each new-born child born while enrolled
in the National Health Insurance system. If the period of pregnancy exceeds 85 days the lump sum
allowance will be paid even in the case of still-birth or miscarriage.
However, the allowance will not be paid to mothers who are entitled to receive lump sum allowances
for childbirth from other health insurance systems. Application can be filed within two years from
the day after the date of birth.

Please inquire the Benefits Subsection, NHI Section about what is necessary for the procedure.

10. Funeral Expenses

When a member dies while enrolled in the National Health Insurance system, ¥70,000 toward
funeral expenses will be paid to the chief mourner who holds the funeral service. Application can be
filed within two years from the day after the funeral.
Please inquire the Benefits Subsection, NHI Section about what is necessary for the procedure.
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11. Reduction of or Exemption from Medical Fees

If you are having difficulty paying your medical fees, such as hospitalization (personally-borne
expense) because of a disaster or other special circumstances, you may be exempted from paying
medical fees or your share may be reduced. Please discuss your circumstances with the section staff.

12. Injury Caused by Another Person

If you are injured or become sick due to the actions of another person (assailant), such as a traffic
accident or assault, and receive treatment with your National Health Insurance card, you should
notify the Benefits Subsection, NHI Section.

13. When the National Health Insurance Card Can Not Be Used

Please note that the National Health Insurance card can not be used in the following cases:

(D For treatment that is not recognized as for illnesses/injuries (such as cosmetic surgery, normal
pregnancy, childbirth, etc.)

(2)For illnesses/injuries incurred during work (This is covered by the workmen’s compensation
insurance)

(3) Benefit Restrictions
- When incarcerated, such as in prison
-+ When illnesses/injuries are incurred deliberately or from deliberate criminal acts
- When illnesses/injuries are incurred from quarrels or under the influence of alcohol.
- When instructions for recovery are not heeded without justifiable reason.

Contacts: National Health Insurance Section Benefits Subsection
Phone: 03-5246-1253
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Health Service
Contact General Affairs Subsection Phone: 03-5246-1251

1. Specific Health Checkup (Comprehensive Health Examination)
Taito City offers Comprehensive Health Examinations. A notice of
examination will be sent to eligible persons in a light blue envelope. -

[ $HcEEEERMBEEZER &F |

(1) Eligibility emsar o
NHI members who live in Taito City and who are 40 years of age or

GEREREAN - SRRTRAY

H|E TEISNET.

older ERWENSYETOT, ETRUTHBLTIEED
G—mguum
HBRLLET,
(2) Fee e
This service is free. SR

(3) Content of health examination

Basic examination items | Details of examination and what can be observed from the examination
Body measurement Height, weight, BMI, abdominal circumference
Blood pressure

Heart pumping function and high blood pressure

measurement

Blood work Lipids, liver function, kidney function, blood sugar, uric acid, etc.

Urine test Condition of kidneys and signs of diabetes

Electrocardiogram Signs of heart disease, such as arrhythmia, angina, or myocardial infarction
Breast x-ray Presence of respiratory diseases such as pneumonia and pulmonary tuberculosis

@ In addition to the above tests, you will also be examined by a doctor. Fundus examination will
be conducted if the doctor considers it necessary.

(4) Where to Receive the Examination

A list of the institutions that conduct checkups will be sent together with the notice of
examination.

(5) Notice of Examination (by month of birth)

Notice of examination will be sent to eligible examination beneficiaries according to his/her
month of birth.

. Timing for dispatch L .
Month of birth . Examination period
of notice
April through August End of May June 1 to September 30
September through December End of July August 1 to November 30
January through March End of September October 1 to January 31

@ For residents who enroll in Taito City National Health Insurance on April 2 and later, please
contact the General Affairs Subsection.

@ The deadline for taking the examination is January 31 of the following year. Please make sure
to take the examination promptly after your notification arrives.
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2. Specific Health Guidance
Support by public health nurses and nutritionists necessary to reevaluate one’s lifestyle is

avai

lable for eligible residents based on the results of the comprehensive health examination (specific

health checkup). Please make use of it to prevent lifestyle related diseases.

(1) Eligibility
Individuals who meet all of the following conditions are eligible:
- individuals who are 35 years of age or older as of the application date
- individuals who are members of National Health Insurance in Taito City at the time of the

checkup

- individuals who have completed payment up until the previous fiscal year

2

Subsidy amount

¥20,000

3)

Notes

Application before the checkup is required. Please contact the General Affairs Subsection,
National Health Insurance Section.

- Please refrain from applying if you have undertaken other medical examinations such as specific

medical examinations within the same fiscal year.

- The examination period is from April 1 through March 31 of the following year.
- (Women only) Not accepted during pregnancy.
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Your “My Number” (Individual Number) Card Will Also Serve as Your Health
Insurance Card

1. What Is a “My Number” (individual number) card?

It is a plastic card with an IC chip that shows your name, address, date of birth, gender, individual
number and ID photo. This card can be used as an official document to verify your personal
identification. You must complete an application to obtain an individual number card*1.

2. You can use your card as your health insurance card

You must apply via the Mynaportal*2 to use your individual number card as your health insurance
card. After completing the application procedures, you can use your individual number card as your
health insurance card by placing your individual number card in the card reader at the reception
counter of the hospital or pharmacy. In addition, you can confirm your specific health checkup
information and medical fee information through the Mynaportal.

*1 For more information on how to apply, *2 To apply to use an individual number
please go to the following URL: card as your health insurance card, please go
https://www.kojinbango-card.go.jp/ to the following URL.:

kofushinse/ https://myna.go.jp

[=]ap (=]
(=]

3. From Autumn 2024, health insurance cards will be integrated with individual
number cards
If you do not have an individual number card, or if you have an individual number card but have
not applied for a health insurance card, we will issue a "Certificate of Eligibility Confirmation".
Details will be conveyed through the Taito City website and other channels as necessary.

4. Inquiries concerning your individual number:
Weekdays, 9:30 a.m. to 8:00 p.m.
Saturdays, Sundays, and national holidays, 9:30 a.m. to 5:30 p.m. (except during the year-end/
New Year’s holidays)
Individual number comprehensive free dial (toll-free) Phone: 0120-95-0178
Toll-free number for calls in English, Chinese, Korean, Spanish, Portuguese About the individual
number system Phone: 0120-0178-26
About individual number cards ~ Phone: 0120-0178-27
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National Health Insurance Section (2nd Floor, City Office)

The National Health Insurance Section is open from 8:30 a.m. to 5:15 p.m. on weekdays. We are
open till 7:00 p.m. every Wednesday.

In addition, some services (marked with ¥ ) are performed once a month on the second Sunday.
Please inquire

each Subsection for details. (No. 2 Counter, 1st Floor, City Office Hours: 9:00 a.m. to 5:00 p.m.)

Please note that you can complete some procedures by electronic application or mail. For more
information, please visit the Taito City website.

Qualification Subsection
No. 12 Counter, 2nd Floor, City Office Phone: 03-5246-1252

Procedures for joining or leaving the National Health Insurance system

Issuance of National Health Insurance cards Y

Handling inquiries regarding insurance premium amounts %

Consultation on exemptions and reduced insurance premiums

Certificate issuance (Qualification Commencement/Termination Certificate)

Benefits Subsection
No. 14 Counter, 2nd Floor, City Office Phone: 03-5246-1253

Provision or loan of funds for high medical expenses

Application for medical and funeral expenses, and lump sum allowance for
childbirth

Handling requests for recognition of designated illness

NHI Premiums Subsection
No. 11 Counter, 2nd Floor, City Office Phone: 03-5246-1256

Premiums payment sk

Procedures for automatic transfer of insurance premiums

Consultation on premium payment %

Receiving of insurance premium refunds

Certificate issuance (National Health Insurance Premiums Payment
Certificate)
General Affairs Subsection

No. 13 Counter, 2nd Floor, City Office Phone: 03-5246-1251
Specific Health Checkup, Assistance for the Use of Complete Medical
Checkup

@ There is also information about the National Health Insurance on the Taito City website.
Top Page > Living & Procedures > Tax, Insurance, and Pension > National Health Insurance
Top Page > Menu > If you choose a language using the “Foreign Language” toggle, you can
read the information in the language you choose.
URL: https://www.city.taito.lg.jp
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[List of online applications]

Certificate issuance (National Health Insurance
Premiums Payment Certificate)

Certificate issuance (Qualification Commencement/
Termination Certificate)

Electronic application for Assistance for the Use of
Complete Medical Checkup

Application for reissue of health insurance card
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