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Taito City Charter

for Tomorrow

In the Edo era, Basho wrote about our Taito City in his haiku, "A cloud
of flowers, Is that the bell from Ueno or Asakusa?' The spirit of our
dedicated artisans, skilled and with a humble sincerity, lives and breathes
in Taito City even today.

With this charter, we confirm our desire to cherish the culture and
environment of our forebears as we work to create a long-lasting, livable
city.

To make a city with treasures that calm the heart.
To make a city of hospitality, smiles, and energy.

To make a city of consideration, support, and warmth.
To make a city of green tranquility and love.

To make a city of growth and prosperity.

(Taito City Bulletin, December 14th, 2006, Vol. 638.)



To All Foreign Residents Living in Taito City

This booklet contains information concerning services provided by
the Taito City Office and facilities that directly involve foreign residents
living in Taito City.

It will help you with daily life issues and when you want to look
something up.
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Evacuation Areas and Designated Hospitals in Taito City

(in Case of Earthquake)

List of temporary refuges by area
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Evacuation Area

Natural Disaster Evacuation Area

Designated Hospitals

Municipal elementary or junior high

Police station

Sensoji Hospital

2-30-17 Asakusa

Tel: 03-3841-3330

QRE O

Fire station

Takiguchi Clinic

school, metropolitan senior high No.| Name Address Tel No.

school @ | Asakusa Hospital | 2-26-15 Imado Tel: 03-3876-1711

City Office @ | Eiju General Hospital | 2-23-16 Higashi-Ueno | Tel: 03-3833-8381
® | Taito Hospital 3-20-5 Senzoku Tel: 03-3876-1001
@
®

3-2-7 Kotobuki

Tel: 03-3844-2276

2

As of May 2025



Chapter 1

F£18
SRl o Pk -

|l

Emergency Calls

‘ To Report a Fire or to Call for an Ambulance...Dial 119 ‘

The fire department is on duty 24 hours a day. They dispatch both
fire engines and ambulances. If you are calling from a public telephone,
press the red emergency button and then dial 119 (the same applies
when dialing 110 for the police).

Sample Questions & Answers When Calling an Ambulance ‘

Q — Question from the Tokyo Fire Department
A — Answer from the person requesting the ambulance

<Calling an Ambulance>

Q: This is the fire department. Is there a fire, or do you need an ambu-
lance? (Shobocho, kaji desu ka, kyu-kyu desu ka?)

A: Ambulance. (Kyu-kyu desu.)

Q: Please tell me the address. (Kyukyusha ga mukau jusho wo oshiete
kudasai.)

A: In front of Taito-ku, xxxx x-chome, x-ban x-go. (Taito-ku xxxx x-
chome, x-ban x-go no mae desu.)

Q: What happened? (Do shimashita ka?)

A: There was a traffic accident. (Kotsu jiko desu.)
(Give as many details as possible, such as “Someone is stuck in the
car” (Hasamarete iru).)

Q: Please tell me your name. (Namae wo oshiete kudasai) (In some
case, they will ask for your telephone number.)

A: XXXX-XXXXX. (XXxX-xxxXx desu.)

e

All right, we’ll be right there. (Hai, wakarimashita. Kyukyutai ga

mukaimasu.)

<If You Are Not Sure whether or Not You Should Call an
Ambulance, Call the Emergency Medical Services (EMS)
Consultation Center>

Tokyo Fire Department, Emergency Medical Services (EMS) Consul-
tation Center — Year-round, on a 24-hour basis

Tel: #7119 (Cell phones, PHS’s and touch-tone telephones)

For other types of telephones: 03-3212-2323 (23 cities in the Tokyo
metropolitan area)

The Emergency Medical Services (EMS) Consultation Center offers
advice on medical examinations, such as “Should I call an ambulance?”
or “Should I go to the hospital right away?”” The center also offers ad-
vice on first-aid procedures and information on medical institutions that
are available. Emergency staff with experience and nurses handle calls

in cooperation with doctors on a year-round, 24-hour basis.

Emergencies, Disaster Preparedness
and Crime Prevention
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KNEDIZE <Reporting a Fire>

; i% Q :HBAIT. XBTIN. HETIh. Q: This is the fire department. Is there a fire, or do you need an ambu-
; g Al NETY, lance? (Shobocho, kaji desu ka, kyu-kyu desu ka?)
'H% g Q : JHEBRENA ™D DEFRERA T IETL, A: There is a fire. (Kaji desu.)

Al BRXERLFI4TESEO6SDERKX Q: Please tell me the address. (Shobosha ga mukau jusho wo oshiete
g\ 2 =TT, kudasai.)
B}J' ‘g Q: AP ATVETHY, A: Taito-ku, Higashi-Ueno 4-chome, 5-ban 6-go, in front of the Taito
L g Al 3ESBBEENMMATVED, City Office. (Taito-ku, Higashi-Ueno yon-chome, go-ban roku-go,

Q: FL. PP F U SHEEBEA mh L E Taito Kuyakusho no mae desu.)

EP Q: What is on fire? (Nani ga moete imasu ka?)
A: The office on the 3rd floor. (Sankai jimushitsu ga moete imasu.)

e

All right, we’ll be right there. (Hai, wakarimashita. Shobotai ga mu-
kai masu.)

IBFE. B ETEZREZREIRFS ‘To Report a Crime or Accident...Dial 110

110 % The police department is on duty 24 hours a day and can be called by
EECERCBHRIT 2. BEELOD dialing 110. The area code is not necessary.
110 FBIIHFNFE 24 BEAHITEETEF When you call the police, give the following information in the

EP proper order.
BEET DFIF— (D Explain whether you are reporting an accident or a crime.
OFWHIEEN E WV e E (2 Give the location or address.
OEE BRI EPT ® Give your name.
©I=Fs0)5v= If you tell the police that someone is injured, they will make the ar-
—DIECLHAFT. THANPWVDESE. & rangements for an ambulance to come.
R(OBRMINEHBEOFREDB LTINS
CB



Medical Care

‘Clinics and Hospitals‘

There are two main types of medical facilities in Japan: clinics and
hospitals. While neighborhood clinics offer the chance to consult about
your health and the health of your family, these facilities are limited
in the kinds of treatment they offer due to their small size and limited
equipment. Hospitals have many medical departments, adequate staff,
and are well equipped, but they are very crowded and sometimes it is
difficult for the doctor to allocate enough time for each patient. Since
different kinds of medical facilities have their own specialty and char-
acteristics, you should always check the type of medical facilities that
exist in your area.

When You Go to a Medical Institution

General Precautions

If you do not speak or understand Japanese and must go to a clinic or
hospital, you should arrange if at all possible to go with someone who
can speak Japanese. Otherwise, when you visit a clinic or hospital for
the first time in an emergency, you may find it difficult to communicate
your symptoms and receive suitable treatment. Find a family doctor
near your home that you can consult regularly. In addition, if you have
some restrictions regarding everyday living or medical treatment —
such as religious beliefs, etc. — be sure to inform the medical personnel
in advance.

When You See a Doctor, Bring:

(@D Your Myna insurance card or qualification certificate
* Myna insurance cards are My Number cards that are registered for
use as health insurance cards.

(2) Cash (Generally, only cash is accepted to pay medical expenses);
* Some medical institutions accept credit cards.

(3 A note with your address and telephone number.
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Basic Information on Japanese Medical Institutions‘

EERE T REE

The Appointment System

At some clinics and hospitals, you have to make an appointment to
see a doctor. At clinics and hospitals where appointments are not neces-
sary, patients are seen in the order they arrive, and the waiting time can
sometimes be extremely long.
Tests

Blood samples and/or X-rays may be needed. Please follow the in-
structions of the doctors and nurses.
Medicine

Medicine is administered based on a doctor’s prescription. In some
cases, prescriptions are filled at the clinic or hospital. In other cases,
medicine must be purchased at pharmacies located outside of the medi-
cal facility. Please check with the doctor or nurse.
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Hospitalization
Before being hospitalized for an operation, treatment or tests, there
are some procedures and preparations you must complete in advance.
Most hospitals provide a guide which lists the steps necessary for
checking in, so bring someone along who understands Japanese to help
you. You will have to bring daily necessities such as pajamas, towels
and a toothbrush.

‘ Designated Hospitals in Taito City

B Asakusa Hospital
2-26-15 Imado Tel: 03-3876-1711

B Eiju General Hospital
2-23-16 Higashi-Ueno Tel: 03-3833-8381

M Taito Hospital
3-20-5 Senzoku Tel: 03-3876-1001

M Sensoji Hospital
2-30-17 Asakusa Tel: 03-3841-3330

M Takiguchi Clinic
3-2-7 Kotobuki Tel: 03-3844-2276

Emergency Clinics Open on Holidays or at Night

For medical treatment on Sundays, national holidays, over the year-
end & New Year holidays and everyday emergency treatment, call the
numbers listed below for information:

(When you call these numbers, speak in Japanese if possible, or ask
someone who speaks Japanese to call for you.)

Internal medicine, and dental care in Taito City
Tel: 03-5246-1277 (in Japanese only)

Night-time medical treatment Tel:#7119 or 03-3212-2323

To call an ambulance Tel: 119
If you need foreign-language support
* Tokyo Metropolitan Health and Medical Information Center
Tel: 03-5285-8181
Tokyo Metropolitan Health and Medical Information Center offers
daily consultation services on medical institutions and systems, etc. in
English, Chinese, Korean, Thai and Spanish from 9:00 a.m. to 8:00 p.m.
* Tokyo Fire Department Telephone Service
Tel: #7119 or 03-3212-2323
In an emergency or if it’s impossible for you to find someone who
speaks Japanese, a 24-hour-consultation service is available in English.

The Medical Information Net (NAVII)
You can search for and gather information on medical institutions and
pharmacies around Japan in various ways on this site.
https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/
juminkanja/S2300/initialize




Crimes and Accidents

‘ Police Stations in Taito City‘

H Ueno Police Station
4-2-4 Higashi-Ueno

M Shitaya Police Station
3-15-9 Shitaya

Il Asakusa Police Station
4-47-11 Asakusa

Hl Kuramae Police Station
1-3-24 Kuramae

Tel: 03-3847-0110

Tel: 03-3872-0110

Tel: 03-3871-0110

Tel: 03-3864-0110

The Police Box (Koban) System ‘

In Japan, police boxes are usually located in residential districts
and have regularly assigned officers. They perform a diverse range of
community-based tasks such as foot patrols, crime prevention, receiving
reports of runaways/lost-and-found articles and giving directions. If you
have a problem, feel free to consult them.

Help — a Burglar!

If your house is broken into or something is stolen while you are out,
contact the police immediately. If your cash, bankbook and/or credit
cards are stolen, you should also report this to the banks and the compa-
nies which issued them.

When You Are Involved in a Traffic Accident...

If you are involved in a traffic accident, report it to the police no mat-
ter how insignificant it may seem. If there is an injured person, request
an ambulance. If you have been hit or are injured, be sure to go to the
hospital for an examination. Even if you think you were not injured, or
only slightly, there is still the possibility that damage will set in later.

When the accident involves another driver, it’s necessary for you to:
(D get the license plate number of the car
(2 get the license number, name, address and age of the driver
(® write down the name of the driver’s insurance company and the in-

surance policy number
@) if there are any witnesses, obtain their names and addresses.
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Disaster Preparedness and Crime Prevention

‘Safety and Reliefs Handbook‘

Taito City has compiled the “Taito City Safety and Reliefs Hand-
book” to help households get prepared for unpredicted disasters and
crimes. The handbook contains easy-to-understand information on how
to prepare for and respond to disasters and will be useful now and in the

event of an emergency. The handbook is available at the Crisis & Disas-
ter Management Section on the 10F of the Taito City Office.

*English, Korean and Chinese (simplified Chinese) handbooks are
available.

Be Careful of Fire

‘ Fire Stations in Taito City‘

H Ueno Fire Station
5-2-9 Higashi-Ueno
B Asakusa Fire Station
1-5-8 Komagata Tel: 03-3847-0119
[l Nihonzutsumi Fire Station
4-1-1 Senzoku Tel: 03-3875-0119

Tel: 03-3841-0119

Daily Care Is Needed to Prevent Fires

To prevent fires, observe the following:
(D do not throw cigarettes in the trash, or smoke in bed
(2 do not leave your kitchen stove unattended when deep-frying
(3 do not leave burnable items near a room heater
(@) be sure to check that gas valves and heaters are in the off position
before leaving the house or going to sleep.

In Tokyo, arson (or suspected arson) is one of the leading cause of
fires. To prevent your property from arsons, make sure to clean up
around your home and dispose of garbage at the designated location on
the designated day.

When Fire Breaks Out

If there is a fire, inform the fire department immediately. Try to ex-
tinguish the blaze during its early stages using buckets of water, a fire

extinguisher or a wet towel. Call your neighbors for assistance.

If you are forced to evacuate a burning building, you should be care-
ful to avoid inhaling the poisonous gases that exist in smoke. Stay
crouched down and cover your mouth with a wet handkerchief or the
like while escaping.



Earthquakes

‘ Earthquake Awareness ‘

Earthquakes are rather common in Japan, so it’s important to prepare
in case there is an earthquake. Please make the necessary preparations
for earthquakes, as outlined below.

(D Make sure you are able to contact your embassy at all times.

@ Anchor furniture firmly to prevent it from falling.

(@ Prepare an emergency bag containing food, water, a first-aid kit,
valuables and other necessities (a radio, a flashlight and matches).
Keep these items available in one bag and accessible so that you are
prepared at all times.

(@) Stockpile at least three days’ worth of food (and preferably enough
for one week) to prepare for an at-home evacuation.

(5 Make an emergency evacuation plan, including where, routes, how,
etc. with your family.

(8 Neighborhood groups cooperate with each other and the city in the
event of disaster. Join the disaster prevention exercises conducted by
these groups and know what their plans and activities are.

Emergency Earthquake News Flash

The emergency earthquake news flash offers information as quickly
as possible following an earthquake, analyzing data taken near the
epicenter, quickly estimating the location of the epicenter and scale
(magnitude) of the earthquake as well as estimating the arrival time and
intensity of the earthquake’s main shocks in neighboring areas based on
this information.

However, although it can take from a few seconds to several tens of
seconds from the time the announcement is made to the time any main
quake arrive, this may not give areas near the epicenter enough warning.

Immediately after seeing or hearing an emergency earthquake news
flash, the basic rule is to “calmly secure your personal safety first in ac-
cordance to the conditions of your surroundings.”

When an Earthquake Strikes

If you are at home
@ Your first priority is to protect yourself and your family.

@ If you are using fire, extinguish it after the tremor subsides.
(® Do not rush outside.

(@) Ensure an escape route by opening a door.

(B Any action you take should be based on accurate information.

If you are outside

(D Cover your head and avoid dangerous areas.

(@ Follow the instructions of official staff.

(@ If you are driving, pull over to the left side of the road immediately
and stop your car.

(@) Evacuate from dangerous areas immediately.

(5 Evacuate on foot, taking a minimum of belongings.
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Important Things to Remember When Evacuating:

Evacuating your home should only be an option if your place is un-
safe. If your home collapses, for instance, or a fire breaks out in the
neighborhood, or if the city, police, fire department, radio, news broad-
cast, or the like announces an evacuation order, evacuate immediately.

Taito City has designated locations for temporary natural disaster
evacuation areas (temporary meeting places), natural disaster evacua-
tion areas (shelters) and temporary refuges.

The procedures for evacuating are as follows:
@ Go from your home (or location struck by disaster) to the temporary
meeting place.
(2) Depending on how serious the damage is, go from the temporary
meeting place to a shelter or temporary refuge.
(3@ If there is a fire at the shelter or the surrounding area, then go to a
temporary refuge.
(@) After the fire is under control, go to the shelter designated by the
city.
% Taito City has prepared a “Disaster Prevention Map (Earthquake
Edition)” available at the Crisis & Disaster Management Section,
10F of Taito City Office to eliminate or reduce risks.

Where to Evacuate

[Temporary Natural Disaster Evacuation Area (Temporary Meet-
ing Place))
This meeting place serves as a location where neighborhood groups
can temporarily gather. Here larger groups are formed for evacuating
to a shelter or temporaryrefuge if there is a risk that fire will spread.
Each local community has a designated meeting place, such as a park,
school yard or major street.

Recommendations for Sheltering at Home

Evacuation centers become very crowded after a disaster strikes.
There is no privacy, and each person is only allotted about 1.65 square
meters of space. If your home is not at risk of collapsing or fire, consid-
er at-home evacuations. In addition to stockpiles of food and other daily
necessities, please keep a stock of disposable toilets.

[Natural Disaster Evacuation Area (Evacuation center))
This shelter provides accommodation and food to residents whose
homes have collapsed or have been destroyed by fire. There are 43
designated facilities in the city. These include municipal elementary
and junior high schools,

and metropolitan senior &
high schools.
REHREE

L
]i NATURAL DISASTER E\/ACUATION AREA

COBAIR. KBRIC
REBF=TEPTR REBRIES

DERT SBATY [ﬁ!
ZOHE0D
g BB LHAE—




[Evacuation area)
These refuges, where residents can be kept safe from spreading fires,
are located in public spaces, such as parks, which are designated by
the Tokyo Metropolitan Government. There are three designated
temporary refuges in Taito City: Ueno Park and surrounding areas,
Yanaka Cemetery and Sumida Park and surrounding areas.

Disaster Preparedness App

» Provides “Support Stations for going-home people” as well as “Disas-
ter Prevention Guide for those who have difficulty returning home”

» The app provides a “Disaster Prevention Map (Earthquake Edition)”
and “Flood Hazard Map”, plus it is connected to various disaster pre-
vention information that the Tokyo Metropolitan Government, among
others, provide, so you can be advised of information in advance.

» The app is available in English, Chinese (traditional / simplified) and
Korean.

* You can also check your current location by using its online map and
GPS.

» The app supports your evacuation with its off-line map even if your
phone loses reception.

Inquiries: Crisis & Disaster Management Section (Tel: 03-5246-1093)

B

About preparing for flood damage

There are five types of flood damage that may occur in Taito City:
inland water flooding caused by heavy rains (rainwater overflow due
to insufficient sewage treatment capacity), flooding of the Arakawa
and Kanda rivers (overflowing of rivers due to heavy rains, etc.), storm
surge floods, and landslides disasters (in some areas designated as land-
slides disaster alert areas). The evacuation method is different for each.
Please check the hazard map on a regular basis to make sure that you
know how to evacuate in case of floods. For those who live on the sec-
ond floor or higher, it is safe to evacuate at home, except in the case of
flooding of the Arakawa River or landslides.

Evacuation Precautions

Evacuation sites and evacuation activities will differ depending on the
disaster.

[> Inland Water Flooding, Kanda River Flooding and Storm Surge
due to Heavy Rain (Related: Taito City Inland Inundation Haz-
ard Map / Taito City Kanda River Flood Disaster Hazard Map /
Taito City Storm Surge Flood Disaster Hazard Map)

The deepest flooding is about 3 meters and the water is expected to
recede in a few hours. With the exception of riverbank erosion areas
during Kanda River flooding, residents living on the second floor or
above of sturdy buildings do not need to evacuate to emergency evacu-
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ation sites and should stay home. Those living on the first floor should
evacuate to an emergency evacuation site.

[> Arakawa River Flooding (Related: Taito City Arakawa River
Flood Disaster Hazard Map)

The deepest flooding is about 5 meters, and it may take more than two
weeks for the water to recede. Even if you live on a high floor, there is
a risk of isolation. Therefore, if a voluntary wide-area evacuation notice
is issued by Taito City, you should evacuate to areas outside the flooded
area as soon as possible.

[> Sediment disasters (Related: Taito City Landslide Disaster Haz-
ard Map)

In some areas of Yanaka and Ikenohata in Taito City, there is a risk of
landslides—especially the collapse of steep slopes—due to earthquakes
or ground loosening caused by typhoons and heavy rain. Those who live
in landslides disaster alert areas should evacuate to emergency evacua-
tion sites.

Where to Evacuate

[> Voluntary Evacuation Sites
When an evacuation notice has not been issued, the city office will
open places to those who wish to evacuate voluntarily.

> Emergency Evacuation Sites

Evacuation centers will be set up as temporary places of refuge to
save lives when an evacuation notice is issued or there is wind or flood
damage. If your house is damaged by a landslides disaster, you will
generally be evacuated to an emergency evacuation site.

Since both voluntary and emergency evacuation sites, which place the
highest priority on ensuring the protection of life, are different from the
evacuation centers that serve as livelihood bases, please bring food and
other necessary supplies with you.

Inquiries: Crisis & Disaster Management Section (Tel: 03-5246-1092)
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Foreign Language Consultation in Taito City

‘ Cloud Video Interpretation Service ‘

Taito City offers Cloud-based Video Interpretation Service for consul-
tations. Please inquire at the service counter about the procedures.
Languages: English, Chinese, Korean, Spanish and Portuguese, Viet-
namese, Filipino (Tagalog), Nepali, Thai, Hindi, French, Russian
Video interpretation is available for over 12 languages.

Foreign Residents’ Advisory Center

Taito City offers an advisory center for foreign residents. If you have
any problems or concerns related to daily living in Japan, please feel
free to contact us. The center will help you complete the necessary pro-
cedures at the Taito City Office.

All matters are kept strictly confidential. The consultation service is
free of charge.

Languages: English, Chinese and Korean
Consultation Hours:
English: First and third Thursdays of the month, 10:00a.m. to noon)
Chinese: First, second and third Thursdays of the month, 10:00a.m. to
noon
Korean: First and third Thursdays of the month, 2:00p.m. to 4:00p.m.
*There is no service on holidays and the year-end/New Year’s holidays.
Location: Residents’ Consultation Office, Taito City Office IF

Foreign Residents’ Consultation Center
Tel: 03-5246-1025

Living in Taito City
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Studying Japanese

‘Japanese Classes for Foreign Residents ‘

These classes teach students the Japanese necessary for daily life so that
they can communicate with neighbors in Japanese.
Eligibility: Those who live or work in Taito City and are of high school age
or older.
Fee: Class fees are free. A separate textbook fee is required.
For more information, please visit the website for Taito City.
https://www.city.taito.lg.jp/index/kurashi/foreigner/jigyoannai/japanese
class.html
Inquiries: Human Rights and Diversity Promotion Section (Tel:03-5246-
1116)

Children’s Japanese Class

These classes teach basic Japanese to elementary and junior high school
students whose native language is not Japanese.
Eligibility: Children in elementary or junior high school who live or go to
school in Taito City.
Fees: Free
Please visit the following page on the city website for more information:
https://www.city.taito.lg.jp/kurashi/foreigner/jigyoannai/kodomonihongo.
html
Inquiries: Human Rights and Diversity Promotion Section [m]iigs
(Tel: 03-5246-1116) :

BFEFEZERSYFATY—II

‘ Japanese-Language Study Support Volunteer Groups ‘
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There are various study support groups active in the city.

Please access the city website for details.
https://www.city.taito.lg.jp/kurashi/foreigner/jigyoannai/Volunteer J.html
Inquiries: Human Rights and Diversity Promotion Section

[=]§'z
(Tel:03-5246-1116) :

]

Online Japanese-Language Study

There are various websites where you can study Japanese online. You
must pay to use some sites, so please check them for more information.
https://www.city.taito.lg.jp/kurashi/foreigner/jigyoannai/onlinejapanese.
html
Inquiries: Human Rights and Diversity Promotion Section
(Tel:03-5246-1116)




Information about Taito City

‘ Newsletter Taito ‘

Taito City publishes Newsletter Taito twice a month to provide informa-
tion about the city.
Publication date: 5th and 20th of every month

Newsletter Taito offers important notices from the city as well as infor-
mation on childrearing, education, welfare, health, events, lectures, consul-
tation sessions and more.
Distribution: Sent to all households. Newsletter Taito is also available at
the Taito City Office, residents’ offices, their annexes, area centers, etc.
Foreign-language translation: The newsletter can be viewed in multiple lan-
guages (text-to-speech tool available) on the free app Catalog Pocket.
Languages: English, Chinese (simplified and traditional), Korean, Viet-
namese, Thai, Indonesian, Spanish, Portuguese

ios Android

Taito City Official Website

The Taito City website is available in various languages.

Languages: English, Chinese (simplified and traditional), Korean, French,
Indonesian, Malay, Thai, etc. (109 in total).

How to use: Click on the “Foreign Language” button at the top of the web-
page.

Taito City Official YouTube Channel

News and other videos about Taito City are posted on YouTube. Subtitles
are available in various languages through YouTube’s automatic translation

service.

A chatbot is available 24/7, 365 days a year to answer your questions
about municipal procedures and other aspects of Taito City.
How to use:
1) Click on the “Language” button at the top right of the page you opened,

and select your preferred language.

2) Enter your question in the field on the bottom.
Languages: English, Chinese (simplified and traditional), Korean, Vietnam-
ese, Filipino (Tagalog), Nepali, Thai, French, Burmese, Uzbek, Indonesian,

Russian, Mongolian, Ukrainian
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Garbage and Recycling

Recyclables, Plastics, Burnables, and Non-Burnables are collected
separately. Please separate your trash inside your home.

Classification of Recyclable, Plastics, Burnable, Unburnable and Large-size
Garbage

Newspapers (including advertisements and flyers), magazines,
cardboard, paper cartons, bottles, cans and plastic PET bottles

Recyclable items
(collection site)

Items that are made of plastic only (note: dispose of soiled

Plastics items as burnable garbage)

Paper, kitchen scraps, disposable diapers, sanitary napkins,

Burnable garbage leather items and rubber items

Glassware, ceramics, metals, lighters, spray cans and gas

Unburnable garbage
cassettes

Large furniture and home appliances where length of the
longest side is longer than 30 cm

Large-size garbage
(See page 17.)

Recyclables and plastics are collected once a week, burnable garbage
twice a week and unburnable garbage twice a month. The garbage col-
lection days vary according to the area. The garbage collection days for
recyclables and garbage differ according to the area, but in all cases, it
must be taken out by 8:00 a.m. to the designated location.

‘ Proper Disposal of Garbage and Recyclable Items

To dispose of recyclable items, used paper should be bundled with
string and taken to the collection site, bottles should be placed in the
yellow container, cans in the blue container, and plastic PET bottles in
the green container (green net at apartments). The containers are placed
at the collection site in the afternoon on the day before the collection
day (Saturday afternoons for areas with collection on Mondays).

Place plastics, burnable garbage and unburnable garbage separately in
containers with lids or in transparent/semitransparent plastic bags at the
designated location.

Sharp, pointed objects, such as bamboo skewers, should be wrapped
in thick paper and labeled “ &7 >/ (Danger)” before disposal as burn-
able garbage. Diapers should be disposed as burnable garbage. Please
remove filth before disposal.

Spray cans, gas cassettes and lighters should be used completely be-
fore disposal. They should be placed in a separate bag and disposed of
on the collection day for unburnable garbage. There is no need to pierce
a hole through them. Dangerous objects, such as broken glass, should be
wrapped in thick paper and labeled “ 3% >/ (Danger)” before disposal
as unburnable garbage.

Please use a separate bag for the waste that contains mercury such
as fluorescent lights when disposing them as an “unburnable garbage”.
*You can also use the box that comes at the time of purchase for fluo-
rescent lights (see page 18).

Business Waste & Recyclable ltems

There is a fee for collection of garbage/recyclable items from busi-
nesses, such as companies or shops. Please arrange a contract with a
private collection agency. Please call the following number if you are
looking for a licensed collection agency.

« Tokyo Waste Collection Services Cooperative Business Association,
Tel: 03-3232-6249



+ Tokyo Industrial Waste Association, Tel: 03-5283-5455
+ Tokyo Clean Recycle, Tel: 090-2470-9688

However, for small amounts of garbage, it is possible to affix a Paid
Garbage Ticket and have the city collect the trash. Paid Tickets can be
purchased from the Taito Sanitation Office, or shops from general waste
from business activities within Taito City with a Paid Ticket Handler
sign displayed. Purchase the tickets and affix them to bags of trash of
the size listed on the ticket. Place those bags outside for disposal.
Inquiries regarding Garbage Disposal Tickets
Taito Sanitation Office 03-3876-5771

O RHEXERBERHS

& 03-5283-5455
ORI U—2V UYL=

& 090-2470-9688

lel2U. BHHENDEBDHBEDHER T H
IR 7Z B > CRDINEICHT T ENTER
J, BRXND [HHECHOLEBSFEIRFT] D
RIDH 2 BIECERERBEB CBERE
B HUBRSZEHKOD S X, THROBE
(SIS 7285 > THH L SFEE L.
MEE : CHNEBSICRET R L BFER
S @ 03-3876-5771

About House-to-House and Plastics Trash Collection ‘

Waste and plastics are picked up via a house-to-house collection sys-
tem throughout Taito City.

To find out where to dispose of your waste/plastics, please contact the
Taito City Waste Collection Office. Recyclables are collected at des-
ignated areas. To confirm your nearest location for recyclables, please
inquire with the Waste & Recycle Section.

Inquiries: Taito City Waste Collection Office (Tel: 03-3876-5771)
Waste & Recycle Section (Tel: 03-5246-1291)

Items that may cause harm, danger or fires (such as kerosene, chemi-
cals, tires or gas cylinders) are not collected by the city. Please consult a
specialized collection agency concerning these items.

Appliances for which the Home Appliance Recycling Law applies,
such as air conditioners, CRT TVs, liquid-crystal, OLED and plasma
display TVs, refrigerators/freezers, washing machines and clothes dry-
ers are not collected by the city. Please ask a retail store to handle your
used item. If you do not know where the used item was purchased, you
can apply with the Electric Appliance Reception Center (Tel: 0570-087-
200) or apply from https://kaden23rc.jp/.

Furthermore, personal computers are not collected by the center.
Please ask the computer manufacturer how to dispose of your used

Computer. EI - E

O

CH « TSAF v IDFRINEIC
2WWT
RAXAZE CRAIINELE>TWVET,

CH - I AF v I EHIBHEEEFE SRS
BIANBEV &hEL<LIEEV, TS, [ER]
[FERFACOEWNICRY FT, BROERM
DHAE. BRUTA JILEASEVWEGLE
<fEELY,
Eir=gcaH
BRBEREFA (8 03-3876-5771)
BiRUTA )R (8 03-5246-1291)

BEM BRI S INEDH DD (GHEE.
BRRE IV, HARURE) [FINETE
Ftho, FFIDEURZES (CTHERIEE L,

REBUY A JVERNRRRBOTIZ Y, 7
SUVERTUE, RBR - BRELARY
PSR T UL, BE (R) B. LEk.
KRIEFIRHEFINETETFT B Ao IRFTEIEICS]
TP THHS>TL TV BRFEEN R
DHBEEICF. REBUTATIL2FEYT—
(& 0570-087-200) FfclFm— L=
https://kaden23rc.jp/ BS BB LIAH L IE
0

BB NYVIVRINETEFLBADT. &
BA—=A—(CBEVEDETLLEE L,

Reservations Are Required for Large-size Garbage‘

HAT HISBHICTHI L TUNE

Furniture, electronic appliances, or other garbage with the length of
the longest side is longer than 30 cm is considered Oversized Garbage,
and requires a fee for disposal. The procedure for disposal is below.

(D Contact the Oversized Garbage Collection Center and register for
collection by phone or Internet.

(2) Purchase an Oversized Garbage Ticket (Sodai-gomi ken) and write
your name and the pickup date. Affix the ticket to the garbage in an
easily visible location.

(3 Place your garbage outside your building’s entrance by 8 a.m. on the
scheduled collection date. You do not need to wait for collection.
[Oversized Garbage Collection Center)

Tel: 03-6747-5111

https://ecolife.e-tumo.jp/taitosodai-u/

RE, BIEEHERRED., —BRLEBDDER
TN 30 cmZEBRZIHE HATHEL
THlR. BRCIELE T, FIBERODED
TG,

OEXRTHZRMNEYI—\ BEICIFA

F—2v b THULIAD,
QEBRXDERHEX T HNBESZBA L. B

Al (FCFFPHES) CREFEBZSA

LCRPITUVATICEES,
@FHUIER D 8 B CICXKEIEAH

LTHL AIB5EVEARETT).

(X HZHEYI—]
@ 03-6747-5111
https://ecolife.e-tumo. jp/taitosodai-u/
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TVBEIIFENTER B . P TRL
CHEULTHRICBATHLTLIZE L)
SI=]
BRUTATILER (& 03-5246-1291)

BEANSLEUEDY
FRTEMD : Eal 4-14-6
B 03-3866-8050 (1X)
SEERER :

mH% 4 BIEH. X818, =2, k&
DEFEHTEFEREH HBHOBESEFEH) FF
SCHEER (FREEE TR F T,
UL JIV;EEIE (268) :

CHEE - UPAT)VICET BEEDL. 5
TIFARERD U A D) Z KB TELT,

2 03-3866-8094

EERBTHEHARO (36 :

—ERDI AR HE. HEADCENTEE
I, (EFIELAH -BE)

7 03-3866-8361
RIFFEE 4-5M) :
BPIDMERENEE L. REICHI SRR
PHRBRI—FT—ZRITTVET,
7 03-3866-8098
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Collection of Recyclable ltems at Collection Sites
(Municipal Facilities)

Collection of paper cartons, dry-cell batteries, used cooking oil, old
clothes, videotapes, ink cartridges, used small home appliances and
toothbrushes are picked up at collection sites.

Place these items in the collection boxes located at public facilities in

the city. Dry-cell batteries ( 3 ) , videotapes, ink cartridges, used small
appliances and toothbrushes are collected at established facilities during
normal operation hours. Old clothes are collected during morning hours
on the 1st and 3rd Thursdays of the month, and used cooking oil is col-
lected during morning hours on the 4th Thursday.
% Return button-type, nickel-cadmium, nickel-metal-hydride and lithi-
um-ion batteries as well as rechargeable batteries to a retailer or insulate
the terminals, place them in a separate bag, and dispose of them as un-
burnable garbage.

Collection of Fluorescent Lights from Households at Collection
Sites

Please place fluorescent lights in collection boxes at designated shops,
such as electric appliance stores. These boxes are accessible while the
shops are open. (Incandescent lamps and broken fluorescent lights are
not to be placed in these boxes. Please wrap them in paper before dis-
posal as unburnable garbage. )
Inquiries: Waste & Recycle Section (Tel:03-5246-1291)

Environmental Fureai Facility Himawari

Address: 4-14-6 Kuramae

Tel: 03-3866-8050 (switchboard)

Closed (all facilities)
Every fourth Monday of the month, the year-end and New Year holi-
days. However, the facilities listed below are closed every Monday (the
following day if Monday is a national holiday) in addition to days
mentioned above.

Recycle Activity Office (2nd floor)
You can find out about recycling and how to reduce the amount of
garbage, and also get some hands-on experience at recycling familiar
objects.

Tel: 03-3866-8094
Home Appliance Drop Off Window (3rd floor)
Some large-size garbage can be brought in. (advanced registration
and fee required).
Tel: 03-3866-8361
Environmental Learning Room (4th and 5th floor)
There are exhibits and hands-on experience section related to the en-
vironment as well as full-time professional staff.
Tel: 03-3866-8098



Countermeasures against lllegally-

Parked Bicycles

Bicycles are not only environment-friendly, they are also a very con-
venient means of transportation when commuting to work or school, or
going shopping. On the other hand, bicycles left in public areas such as
on the street, are becoming a problem in Japan, because they obstruct
traffic for pedestrians and vehicles, as well as detract from the scenery
of the town.

As a countermeasure for illegally-parked bicycles such as these, Taito
City mainly conducts
(D construction and operation of parking lots for bicycles and motor-

cycles
(2 construction and operation of bicycle parking lots
@ transfer and removal of illegally-parked bicycles.

Construction and Operation of Parking Lots for Bicycles and Motor-

cycles

Construction and Operation of Parking Lots for
Bicycles and Motorcycles

Parking Lots for Bicycles and Motorcycles

[For Bicycles (Regular Parking)]

(D Kuramae (3-13-11 Kuramae)

(2) Komagata (1-1-5 Komagata)

[For Bicycles (Regular Parking and One-Day Parking)]

(D Uguisudani (Saki 1-5 Negishi)

(2) Okachimachi (Saki 4-8 Taito)

(3 Okachimachi Station South Exit (5-21 Ueno)

() Minowa (1-27-11 Minowa)

(5 Sumida Park (1-1 Hanakawado)

(®) Iriya (1-17 Iriya)

(D Shin-Okachimachi Station (Saki 2-21 Kojima)
Naka-Okachimachi Station (Saki 1-14 Higashi-Ueno)

(9 Tsukuba Express Asakusa Station North (Saki 2-13 Asakusa)
Tsukuba Express Asakusa Station South (Saki 1-25 Asakusa)
1D Okachimachi Station South Entrance Square (Saki 3-26 Ueno)
[For Bicycles (One-Day Parking)]

(D Ueno Station South (Saki 6-7 Ueno)

(2) Shinobazunoike (Saki 2-1 Ueno Koen)

3 Iriya Station South (Saki 1-15 Kita-Ueno)

@ Inaricho (Saki 5-1 Higashi-Ueno and 3-33 Higashi-Ueno)

[For Motor Scooters and Motorcycles (Hourly Parking))
(D Ueno Koen-dori St., for motor scooters (up to 50 cc) (Saki 1-50
Ueno Koen)
(2 Iriya Station South, for motor scooters (up to 50 cc) and motorcycles
(over 50 cc) (Saki 1-15 Kita-Ueno)
[(Reference) Public Bicycle Parking Area]
Hulic Asakusabashi Bldg. (1-22-16 Asakusabashi)

BEREXTR

BEEFRECPI UL L. &F) - BEY
BUWIRBREDE., ETHEFRBEIYTT,
ZD—AT. BELGERDGRICKEIN
% BERE (3. S TE CEMOBTZHIFI .
FHEORHEZERICY UT, 2ENREES
BoTWET,

Z 5 UIEBBEEHENDWERE LT, XT
FFEC—

OBEEEBEHEBIZ DR - E=

QBEGEBELZDE - EE

GONEBSEBEDEX - BE
—ZEREUTWVET,

BEESHES0ERE - B
XiIBEREEELS—E8
(BEEZE (EEAFIA) ]
O=eal (&R 3-13-11)
Q@8I (BfE 1-1-5)
(B%ESE (EH - —BFA))
OEH (BFE 1-5 5t)
QEER] (B 4-8 5k)
QEfEMERREO (L2 5-21)
@@=/ (=/& 1-27-11)
CBErE JEIFE 1-1)
AT (A& 1-17)
OFEGERTER (V\& 2-21 k)
OPEGERTER (BR_E%F 1-14 %)
ODOLFITIRTFURAXREERL &5
2-13 4E)
OOLKIFIT IR URERERE &
1-25 4E)
OEMERRAOEREIAES (EEF 3-26 %)
(B%ESE (—BEFA))
O_L-2ERFE (L2F 6-7 %)
QAR (FBRE 2-1 )
OABERFE (db_LEF 1-15 k)
@FEETE] (B2 EBF 5-1 4. 52 F%BF 3-33 4b)
(N1 O0%F BFREFA)]
OLF R E@EY - REdBEnE (EFN
1-50 4t)
QOABERFE - FEE T BEEN S B8 K
FT (FEEEF1-15 %)
[(BE) BEEt@w5)
Db 1—U v IXREREEIL (XEE 1-22-
16)
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O BEREEI SO EHAARE @ Bicycle Parking Commuter Fee

SERE = HARS FIEE fEAY Bicycle Parking Length User Fee
[(EH]= N XA—# ¥1,500 Sumida Park . Taito Resident | ¥ 1,500
BHED 1 7B | RKRNERELIT | ¥1,000 Uguisudani No. 5 High School and younger*| % 1,000
TEERT XHN—g ¥2 500 Okachimachi Taito outside general | ¥2,500
LT ORTUZAREERI XA—% ¥4 000 Tsukuba Express Asakusa Station North 3 Taito Resident | ¥4,000
KLKFITORTUAREERE |3 78 | RASESREMT | ¥2,500 Tsukuba Express Asakusa Station South Month High School and younger'| ¥2,500
ABD (BFHEY) XHN—g ¥6,000 Iriya (3F Shared) Taito outside general | ¥6,000
XAR—% ¥2,000 1 Taito Resident | ¥2,000
1 7B | RRERELT | ¥1.500 Vonth High School and younger*| % 1,500
cH = —an REHA—fix | ¥3,000 Taito outside general | ¥3,000
g} S XA—# | ¥5.000 Other 5 | Taito Resident | %5,000
Ei 37 A|XASRLELT | ¥4,000 Month High Schoal and younger'| ¥4,000
XoN— | ¥7,500 Taito outside general| ¥7,500
"E.‘ E * High schaol students who live in the city (regardless of age, as long as they are enrolled in schoal)
§‘§ OBEIEEREIZD 1 HARS @ Daily Use of Parking Facilities
T ; [BEEEIEZO 1 BFIARE—E [Day Use Fees for Bicycle Parking]
% i BEREEEIEIS f&E A% Bicycle Parking Fee
C =R NES Sumida Park
BHED Uguisudani No. 5
fENERT ¥100 Okachimachi ¥100
DLIFTORTUZREERL Tsukuba Express Asakusa Station North
LRI R TV AEERR Tsukuba Express Asakusa Station South
_FEELIS ¥150 Other ¥150
[BiEmk 2SR F CEHOBREEHES 8 [List of Facilities with 2 Hour Free Parking]
B¥5EEEIEIS {EAR Bicycle Parking Fee
DLFTOR T RREERL Tsukuba Express Asakusa Station North
LFITORTUZREERR Tsukuba Express Asakusa Station South
AG - Iriya !
AR %ljﬁﬁf';ﬁyﬁb\?\ Iriya Station South Free for the first
R 2 BT Okachimachi 2 hours
{hfEERTER Naka-Okachimachi Station
FEErmT Inaricho
MOBSRILIRE (L, [BensEEiEEis 1 BFERES—B) DRSS HEhFET . * After the first 2 hours, the Day Use Fees listed below will apply.
(BEFEZEEIED/ 1 Y EBESTIREL) [Bicycle Parking Rates for Motorbikes]
BEEEEELERIS EEE Bicycle Parking Fee
ASERR 30 /¢ 50 [ Iriya Station South 30 Minutes / 50 Yen
LE?@@ED 1 EUZEE 500 |:|:J Ueno Koen Dori St. Max. 500 Yen / Day
‘ B EEISOE(E - EE ‘ Construction and Operation of Bicycle Parking Areas

XD 1 DFRDOBHEESZRR U TVE
Y. BF 1 ARICAIADEEZITL. BiA
HEHDGEF 3RICHELRT. TDE.
FREZT2IEHD. ZTOED4BNS5R
FI3RFTTHAIRBNF T, BERFFE
3,000 HTY, BH. ZENHBIHEICIF.
4 ALIE CHREIRSEIAG CIRNE T,

There are bicycle parking areas in the following 11 locations. Ap-
plications for usage are accepted at the end of January every year, and
if the number of applicants exceeds the number of vacancies, a lottery
is held in March. Those who later complete the registration procedures
may use the parking areas from April of that year to March of the fol-
lowing year. The fees are ¥3,000 per fiscal year.

You can also apply for parking on an ongoing basis from April on, as
long as there is a vacancy.
XiIBHGEEE—E

OHEERAO (&% 7-15-16 - 21 %)

@=/% (=./% 2-15 5%)

GmtE (G 2-1 5%)

@RBERE JE/lF 1-1)

G©_LEFERPRORT (L2 7-1 )

©LFEHEX=OR (L% 7-3 55)

@_LEFF T #EAA (RLEEF 3-19 55)

®_LFFBRE (LEF 6-7 5%)

Municipal Bicycle Parking Areas

(D Nippori Station West Exit (Saki 7-15/16/21 Yanaka)

(2) Minowa (Saki 2-15 Minowa)

(3 Umayabashi (Saki 2-1 Komagata)

(4) Sumida Park (1-1 Hanakawado)

(® Ueno Station Central Exit (Saki 7-1 Ueno)

(® Ueno Station Asakusa Exit (Saki 7-3 Ueno)

(@ Ueno Station Subway Headquarters(Saki 3-19 Higashi-Ueno)
Ueno Station South (Saki 6-7 Ueno)
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(© Ikenohata (1-1 Tkenohata)
Ueno Station West (Saki 6-16 Ueno)
@ Ueno Station East (Saki 3-18 Higashi-Ueno)

Transfer and Removal of lllegally-Parked Bicycles‘

When bicycles are left on the street, they cause such problems as
obstructing traffic for pedestrians and emergency vehicles, as well as
detracting from the scenery of the town. For this reason, Taito City
enacted the “Tokyo Metropolitan Taito City Illegal Bicycle and Motor-
cycle Parking Prevention and Bicycle and Motorcycle Parking Lot Con-
struction Ordinance” as of April 1, 1985.

Based on this ordinance, there are now designated no-parking zones
for bicycles in the Uguisudani, Okachimachi, Asakusabashi, Minowa,
Asakusa, Iriya, Shin-Okachimachi, Kuramae and Ueno areas; the ar-
eas near Tsukuba Express Asakusa Station, Nippori Station West Exit
Inaricho Station, as well as Shinobazunoike pond areas. To reclaim a
removed bicycle, a transfer fee of ¥5,000 must be paid.

Furthermore, bicycles left in other areas, such as Tawaramachi Sta-
tion and even areas other than those near train stations, may be removed
after warning is issued. We would appreciate everyone’s understanding
and cooperation in sharing the responsibility of creating a comfortable
living environment by not leaving your bicycle in public areas such as
on the street or in the park.

Inquiries: Bicycle Control Subsection, Traffic Affairs Section (Tel: 03-
5246-1305)

City Resident Traffic Accident Injury Insurance ‘

This single-year insurance policy pays claims based on the number
of days of hospitalization or hospital visits and the length of treatment
if you are injured in a traffic accident caused by a vehicle. You can add
a bicycle liability plan to compensate for legal damages incurred if you
cause an accident while cycling.

Enrollment application

Online applications are accepted from February 1 to January 31 of the
following year. If you will be applying at a financial institution in the
city, the Residents’ Affairs Section, a residents’ office or one of their an-
nexes, however, applications are only accepted in February and March
of each year. You are eligible if you have completed resident registra-
tion in Taito City as of the beginning of the insurance period. The insur-
ance period is one year from midnight on April 1 of each year (for mid-
year enrollments, from midnight on the first of the month following the
month of application) to midnight on March 31 of the following year.
Note: The insurance period ends at midnight on March 31 even for
those who enrolled in the middle of the year.
Inquiries: Residents’ Affairs Subsection, Residents’ Affairs Section
(Tel: 03-5828-6446)

Otbzinm (Chzim 1-1)
_L2FERFE (L2 6-16 %)
O_LEFERSR (LS 3-18 5%)

REBEEEOBX - BE

B FICEHENMNRBESND E. HTED
RIEMOBTWEICG o2, FOSEH~Z
BREUREDEENEVET, TCTC. X
TIEBMN60FE481HIC [HRFEBEX
BEEEOMEBR LN O BEEEHER DR
B(CBET %A ZhEfTUE Ulco

CDOERPCEDEIRE T B - -
REAE = bR RE - AT - HEER] - AT -
F8 - DOKET IR U REREE - HEEER
Fal. FEEiIBReE. RNEME 27, BERED
BREBZIEXEICIEBELTWVWET., CNHDX
BORNE FREICHBESNcBERE(E, XIC
KOTEZX - WESNF T, HESN/BE
&5 |EHDMRIC(E. BiER 5,000 HH WA
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Chapter 3
Administrative Information

City Office

Taito City Office|

Address: 4-5-6 Higashi-Ueno 110-8615
Tel: 03-5246-1111 (switchboard)
https://www.city.taito.lg.jp/

Transportation:
An eight-minute walk from JR Ueno Station
A five-minute walk from Ueno Station on the Tokyo Metro Hibiya
Subway Line
A five-minute walk from Inaricho Station on the Tokyo Metro Ginza
Subway Line
A two-minute walk from Shitaya Jinja-mae bus stop on the Metro-
politan bus line
Taito City Office bus stop (No. 20/34) on the Taito City Circular route
Bus “Minami-Megurin” (South Route)
Taito City Office bus stop (No. 1/25) on the Taito City Circular route
Bus “Tozai-Megurin” (East-West Route)
Taito City Office bus stop (No. 31) on the Taito City Circular route
Bus “Gururi-Megurin” (North-South Route)

Resident registration and related procedures are handled at the Fam-
ily Registration Residents’ Service Section on the first floor of the City
Office, as well as at residents’ offices and annexes. Some procedures,
however, are handled only at the Family Registration Residents’ Service
Section.

Days Closed

The City Office and residents’ offices are closed on Saturdays, Sun-
days, national holidays and during the year-end & New Year holidays.
However, the counter on the first floor of the City Office will provide
some services on the second Sunday of the month. Please check the
schedule in advance. In addition, since libraries, cultural and sports facil-
ities are sometimes closed on different days, please check before going.
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How the City Works and Its Administration

How Things Get Done
The administrative organs of government have various roles. The

national government maintains social order, is involved in international
politics, and maintains a stable economy. Local government has respon-
sibility for services which relate directly to residents’ daily lives, such
as roads, garbage disposal, police, fires, social welfare, hygiene and
education.

Tokyo “TO” is the area administered by the Tokyo Metropolitan Gov-
ernment, which includes not only the 23 cities but several smaller cities
as well. The “KU,” the 23 cities in the Tokyo metropolitan area, are
local governments. The Metropolitan Government establishes relations
and regulates contact with the national government, as well as take care
of the entire metropolis. The ku is directly concerned with the day-to-
day lives of its residents.

Residents’ Offices

There are three residents’ offices, two residents’ office annexes and
six area centers. These branch offices conduct the following services.

esidents ces an esidents ce Annexes
@ Resid > Offi d Resid ’ Office A
Tel: 03-3876-2651

L=ty

Xoits

THIFHRCRRE ZE>TVE T, B,
HAMRF DR PN, REDREREDL
Sz, WHBLBHIE. FROEEICHNDE
BOCHINE, B HR. @i #BE K
BREMBOERBICEDEAESZTo>TL
EER

[ER]  [X] W5 EBEICHIZ ) TN
ik, ECOEFPREE. H2ACEDIE
BTV, R #WEEROEEC. KUE
BRNICEDAASEZITVETD,

XAIZIF 3 DDOXESEHET. 2 DDXEE
iD=, 6 DOMXtEVI—N'HHET,

CNSDZEFTEF. RDKRIFEHEZEIT
TWET,

Seibu (West) Residents’ Office 3-1-30 Shitaya OXEREEFRUREERFNE
Tel: 03-3842-2651 1 57 P86 3130
Nanbu (South) Residents’ Office | ¢ _ LS S & 03-3876-2651
1-10-12 Kotobuki 11012
- 03- - FAEPX RSB e
Hokubu (North) Residents’ Office Tel: 03-3876-2284 § i B 03-3842-2651
4-48-1 Asakusa —
KBRESER | o]
Seibu (West) Residents’ Office | Tel: 03-3828-9291 = A & 03-3876-2284
Yanaka Annex 5-6-5 Yanaka THLpX R AT A 5-6-5
Hokubu (North) Residents’ Office | Tel: 03-3876-3566 BHN=E B 03-3828-9291
Kiyokawa Annex 1-23-8 Kiyokawa JEEX S H Bl11-23-8
BINE @ 03-3876-3566
@ Area Centers
Taito Area Center Tel: 03-3834-4406 s B 1-25-5
1-25-5 Tait a g — oo e
T 1501 5361808 3633 B B 0358544400
el: 03- -
i i- N B % 3-24-6
Higashi-Ueno Area Center 3-24-6 Higashi-Ueno & FHHR I — = 0356889633
Tel: 03-5815-8623 . i 1-1-12
Ueno Area Center 1-1-12 Tkenohata EEHIRXTYT = 0358158623
. Tel: 03-3876-1821 N <o AG 1-15-6
Iriya Area Center 1-15-6 Iriya ABHK YT @ 03-3876-1821
Tel: 03-3851-4 - <o | AE1E2-8-7
Asakusabashi Area Center cl: 03-385 500. AR ey Y @& 03-3851-4500
2-8-7 Asakusabashi = 1373
& 1-37-
- 03- - EFtX Y9 —
Kaminarimon Area Center Tel: 03-3841-7924 B & 03-3841-7924

1-37-3 Asakusa
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@ Services of Residents’ Offices/Annexes and Area Centers

Residents’ Offices Residents' Office Area Centers
Main Services Annexes
3 Locations 2 Locations 6 Locations
Copy of Residence Certificate O O A * Note 2
Certificate of Seal Impression O O /A * Note 2
g Certificate of All Records of Family Register O O X
é Certificate of Individual Items in the Family Registry O O X
:g Family Registry Slip O X X
S Personal Identification O X X
Ez;;t/llz?r :;cc)dli/tc;rn t_le_I:X)payment certificate (Residents O O A * Note 2
g Special City Residents’ Tax/ Metropolitan Tax O O X
E Light Vehicle Tax O O X
% é National Health Insurance Premiums O O X
% § Long-Term Care Insurance Premiums O O X
%: Insurance Premiums for Medical Care for Senior Citi- O O %
S zens
Moving into/out of/within Taito City O O X
s Personal Seal Registration O O X
;g National Health Insurance Subscription/ Withdrawal O O X
2 National Pension Enrollment/Withdrawal O O X
Maternal and Child Health Handbook O O X
Extended Hours O *Note 1 X X
Kuminkan (City Residents’ Hall) Applications O O O
Communication and coordination with town councils
5 |and other organizations O O O
<
S Disaster Emergency Measures O O O
Provisional Automobile Driving Licenses (Plate Num-
ber) Registration & Issuance O x x
My Number card applications, etc. O O X
*Note 1:  Open on Wednesdays until 7:00 p.m. However, since services that require confirmation with other municipalities
or related institutions (Example: Moving Notification) may not be possible to complete, please ask in advance.
*Note 2: Concerning mediating issuance (excludes Higashi-Ueno Area Center) - Same-day issuance is not possible at the

counter. If you would like something issued via mediation, please apply with the city office (Family Registration
Residents” Service Section or Tax Administration Section) in advance, and then pick up the Copy of residence
Certificate or Tax Payment Certificate at your designated Area Center in the afternoon of the following city office
business day.

24



OXEEH - HE. XtV I—-DERBAT

s RESEF | KEEBEFSE | #Rtyy-
3 R 2 AFR 6 7IFR
BEREOEL 0 0 AKFE2
E% B4 508 0 0 A%E2
T | PEEEHLY O 0 x
5 | PrEATEN 0 e x
Agpm— © x *
54379 o x x
SHL. MBI (XK - BB o e INY-¥.
HRIRER - R O o x
B EER o O x
# Expmmmy ® O x
NERRR ¢ 0 x
I EERRIR ¢ O x
B - B - SRR ¢ o x
eI ES 0 o x
E ERMEERIBIA - Bk 0 O x
ERERNA - Bk 0 O x
BT REFIR o O X
BORRIEE O*3E 1 x x
RO 0 O e
z |BIR. DS O®E, B ¢ 0 O
A pm— 0 ¢ O
EREEBETHT (R /N—) O - 0 x x
ATV N—H— ROBHE 0 ¢ x
T 1 SEKBOF® 7 BFC, 12U, ORI CIEEICRASUERES BIEABBL) COLTI,
TERLBHDHEHIFTITDTHBGE L,
#5F 2 BRTICKRDZN EEBMX VI —ZRL) ([CDOVWTCROTORBEXMETEFRA. BUREICKDNNHE

D73ld. HS5H UHRRM (FHEERY—EAR - BiHHR) ~FLiAL BRTEOFRICCHEDMX Y Y —
TRRERCRFTGEIASFZHZITI <120,

25

o
=
o
=
=3
o
=
[t}
=
=
El
=8
2
=
)
="
=
@
S
=3
=)
S
3
=
="
=)
=

HH==

0411143

THEN

3Id




[}
=
=
=
=3
@
=
w
=
=
El
=
&
=5
=~
=
-
@
S
=3
=]
=
=
=
="
=)
S

Notification and Certification

‘ Resident Registration ‘

(Tel: 03-5246-1164)

@ When You Move to Taito City

(1) When registering your
address for the first time
after entering Japan

O Please file a notification within 14 days after settling in at your new address.

O Notification Location: Family Registration Residents’ Service Section of Taito City Office

(O What to bring: The residence card which was issued when you entered Japan, or special permanent resident
certificate and passport (If your residence card will be issued at a later date, please show your passport,
which states that fact.)

Notes:

1. In some cases, documentation verifying your relationship to the head of the household (and a Japanese

translation of the document if it is in a foreign language) is required.

2. In some cases, a copy of the rental contract is required.

(2) When your address
changes within Taito
City

O Please file a notification within 14 days of your change of address.

O Notification location: Family Registration Residents’ Service Section of Taito City Office or Residents’ Offices/
Annexes.

(O What to bring: Your residence card or special permanent resident certificate, My Number card (if you have
one), and your health insurance card (or qualification certification) if you are enrolled in the National Health
Insurance system, Medical Care System for Senior Citizens, or Long-Term Care Insurance.

O Please show your basic resident registration card or the My Number card, if you have them.

Notes:

1. In some cases, documentation verifying your relationship to the head of the household (and a Japanese
translation of the document if it is in a foreign language) is required.

2. In some cases, a copy of the rental contract is required.

(3) When you move to
Taito City from another
municipality in Japan

O Please file a notification within 14 days of moving to Taito City.

O Notification location: Family Registration Residents’ Service Section of Taito City Office or Residents’ Offices/
Annexes.

(O What to bring: Your moving-out certificate (issued by the municipal office administering your previous
address), My Number card (if you have one) , and your residence card or special permanent resident
certificate.

Notes:

1. In some cases, documentation verifying your relationship to the head of the household (and a Japanese
translation of the document if it is in a foreign language) is required.

2. In some cases, a copy of the rental contract is required.

(4) When you move out of
Taito City (but remain in
Japan)

O Please file a notification between 30 days before and 14 days after you move out of Taito City.

O Notification location: Family Registration Residents’ Service Section of Taito City Office or Residents’ Offices/
Annexes.

(O What to bring: Your residence card or special permanent resident certificate; your health insurance card (or
qualification certification) if you are enrolled in the National Health Insurance system, Medical Care System
for Senior Citizens, or Long-Term Care Insurance.

O Please show your basic resident registration card or the My Number card, if you have them.

(5) When you leave Japan

If your address remains
the same

Olf you are eligible for residence card or special permanent resident certificate, and when you are going to be
outside of Japan for more than a year, please file a moving-out notification.

O f you are eligible for a residence card and will return after more than one year, or are a special permanent
resident who will return after more than two years, you must apply for a re-entry permit at the Tokyo Regional
Immigration Bureau.

Notes:

1. You are still responsible for paying residents’ taxes, premiums for National Health Insurance/Medical Care
System for Senior Citizens, etc.

2. In some cases you will need to appoint someone to handle your tax payments. For more information on this,
please ask the Tax Administration Section.

If you plan to vacate
your residence before
leaving Japan

O Regardless of whether you are expecting to return to Japan within one year or have a re-entry permit, please
be sure to file a moving-out notification.
O The notification location and what to bring are the same as for (4) above.

(6) When there is a change
in the head of the
household

+ If a new household is

established

+ If two households merge

+ If you change households

O Please file a notification within 14 days of the change.

O Notification location: Family Registration Residents’ Service Section of Taito City Office

(O What to bring: Your residence card or special permanent resident certificate; your health insurance card (or
qualification certification) if you are enrolled in the National Health Insurance system, Medical Care System
for Senior Citizens, or Long-Term Care Insurance.

Note: In some cases, documentation verifying your relationship to the head of the household (and a Japanese

translation of the document if it is in a foreign language) is required.
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Obtaining a Copy of Your Resident Certificate

To apply for a copy of your resident Certificate, please present your
residence card or special permanent resident certificate at the Family Reg-
istration Residents’ Service Section service counter (Taito City Office 1F)
or your local residents’ office service counter and complete the designated
procedures in person. If a proxy files an application on your behalf, he or
she must present a signed proxy letter. The handling fee is ¥300 per copy.

Basic Resident Registration Cards

The Basic Resident Registration card is a card with an integrated IC chip.
Its issuance was terminated in December, 2015. However, the Basic Resi-
dent Registration cards that have already been issued can be used until the
expiration date indicated on the card.

My Number Cards

The My Number is a 12-digit number given to all people with a certificate
of residence, and is used in government procedures in the areas of social
insurance, taxes and disaster prevention.

The personal identification number card is an IC card that, in addition
to displaying a photograph of the bearer, also carries their My Number in-
formation. The card can serve as a form of official identification and may
also be used by the cardholder when applying for the issuing of electronic
certificates. The issuance of a copy of the Resident Certificate and Seal Reg-
istration Certificate are available at convenience stores in Taito City with
handling fee of 250 yen.

Public Personal Certificate

The Public Persona Certificate is an electronic certificate required to fa-
cilitate transactions and paperwork over the Internet.

There are two types of electronic certificates contained on the My Num-
ber cards.

(D Electronic Signature: this can be used when filing documents online
with e-Tax and other electric applications.

(2 Electronic Certificate on User Verification: this can be used when ob-
taining official certificates at convenience stores.

The My Number card expires on the 5th birthday after the issuance of
the card. You will need to file papers at the Family Registration Residents’
Service Section (Taito City Office 1F) or Residents’ Offices/Annexes when
your name or address changed before the card’s expiration date.

Reissue and Renewal of Residence Card and Changes to Residence
Card Items

If there is a change in any of the information written on your residence
card (excluding address), or if you lose your card and need a new one or
need to renew the expiration date of your card, please complete the desig-
nated procedures to apply at the Tokyo Regional Immigration Bureau (Tel:
03-5796-7112).

Changes in the Items Written on the Special Permanent Resident
Certificate

If there is a change in any of the information written on your special per-
manent resident certificate, please submit your special permanent resident
certificate, documentation certifying the change, one attached photograph
and your valid passport (if you have it) at the Family Registration Residents’
Service Section service counter (Taito City Office 1F) and complete the des-
ignated application procedures within 14 days of the change.



If the change concerns someone who is under the age of 16, the father or
mother living in the same household should complete the application proce-
dures. (A photograph is not needed for those who are under the age of 16.)

Renewing Your Special Permanent Resident Certificate

To renew your special permanent resident certificate, please bring your
special permanent resident certificate one photograph and your valid pass-
port (if you have it) and complete the designated application procedures
anytime from two months before the expiration date up to the expiration
date at the Family Registration Residents’ Service Section service counter
(Taito City Office 1F).

Please note that those residents whose certificate expiration date falls on
their 16th birthday can file the application up to six months before the expi-
ration date.

Various Notification Procedures

Birth Notification

When a child is born in Japan, father or mother must register the birth at
the municipal office within 14 days of the date of birth and requires a copy
of the child’s birth certificate from the hospital with a doctor’s signature.
Births may be registered at the city office nearest the place of birth or the
family’s residence. When registering a birth, you are required to present
your residence card or special permanent resident certificate, passport; a
Notification of Marriage certifying that the marriage has been registered in
Japan; and the Maternal and Child Health Handbook. Submitting a Birth
Notification also requires the following procedures.

(D Apply for a visa at the Tokyo Regional Immigration Bureau (Tel: 03-

5796-7112) within 30 days of the date of birth.

(2) Handle any procedures relevant to your home country (such as pass-
port applications)

Please note that the child is entitled to Japanese citizenship if either fa-
ther or mother is a Japanese national. If both of father or mother are foreign
residents, however, the child’s citizenship will depend on the laws of their
home country (or countries).

Death Notification

When a foreign resident dies in Japan, a family member or someone liv-
ing in the same household must submit a death notification —along with
the attached death certificate completed by the attending physician—to the
municipal office administering the deceased’s current address, or where the
death took place, within seven days of knowing about the death.

When bringing the death notification and certificate, the residence card or
special permanent resident certificate and passport of the deceased and the
person submitting the notification should also be submitted.

Marriage Notification/Divorce Notification

If you marry or divorce a Japanese national, please submit the designated
notification form to the municipal office that administers the current address
or permanent address of your Japanese spouse. Since the required docu-
ments vary depending on your nationality, please call the Notification Sub-
section of the Family Registration Residents’ Service Section of Taito City
Office (Tel: 03-5246-1162) for more information.

Furthermore, please contact the Tokyo Legal Affairs Bureau (1-1-15
Kudan-Minami, Chiyoda-ku, Tokyo; Tel: 03-5213-1234) for information
concerning naturalization procedures.
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Personal Seal Registration

A personal seal is used the same way as a signature. Seals are divided
into personal seals used like in other countries, and registered seals that
are used on important official documents.

There are no particular regulations that govern individual seals and,
not only hanko shops, but stationery and other shops sell them ready-
made. However, among individual seals, the “ginkoin,” or bank seals,
that are used on banking documents are important. When withdrawing
funds with your passbook, or closing your account when you return to
your country you may use the personal seal you used when you opened
the account. You should keep your seal in a safe place.

A registered seal that will be used for important documents can be
ordered and made at a hanko shop and registration of the impression of
your seal at the City Office will allow you to obtain certificate of regis-
tration of your personal seal impression when such is required.

Registration of a Personal Seal

You can register your personal seal if you reside in Taito City, have
registered as a resident and are 15 years of age or older. Bring your
personal seal and your residence card or special permanent resident
certificate in person and apply at the 1F service counter of the Family
Registration Residents’ Service Section on the 1F of the City Office,
or your local residents’ office. If a representative is registering on your
behalf, they will need a signed statement giving them the authority to
register.(There are specific limitations regarding the size, material and
imprint of seals, as well as the family and first name combination styles
that may be used for registered seals. Please confirm the suitability of
your seal with the service counter at the Family Registration Residents’
Service Section at the City Office.)

Your personal seal will be registered and you will receive a certifi-
cate. Only one seal may be registered per person.

The charge for a certificate of seal impression is ¥50. This seal reg-
istration card is required whenever you apply for certificate of seal im-
pression, so it should be kept in a safe place.

If you move into Taito City from another location, your previous reg-
istration becomes invalid, so you should reregister your seal with Taito
City. If you are moving out of Taito City, your registration will be ter-
minated on the day you move out (scheduled day of move). Destroy and
dispose of your personal seal registration card or return it to the city.

Issuance of Certificate of Seal Impression

Apply at the Family Registration , Residents’ office annex by present-
ing your personal seal registration card (not necessary to bring the seal
itself).

The certificate of your personal seal Impression will be issued. It
costs ¥300 per one copy.



Insurance, Health and Pension

National Health Insurance and Medical Care System
for Senior Citizens

In Japan, there are medical insurance programs for receiving treatment for
illnesses or injuries at medical institutions. These programs include
(D worker’s health insurance offered at the place of employment in which
employees enroll;

(2 National Health Insurance in units of prefectures in which residents of
the municipality enroll; and

(3 Medical Care System for Senior Citizens in which those 75 years of age
and older enroll (or between 65 and 74 years of age with a designated
level of disability).

Everyone who lives in Japan must subscribe in any one of the three
above-mentioned insurance programs.

National Health Insurance and Medical Care System for Senior Citizens
are managed with a financial pool that consists of contribution that members
pay according to their individual income and finances budgeted by the na-
tional and local governments, offering benefits as a medical insurance plan
whenever a member is ill, injured, gives birth or dies.

National Health Insurance (NHI) ‘

How to Join the NHI Plan

If you live in Taito City and have registered as a resident, you must join
the NHI Plan. Those who are exempted are listed below. (You may not
freely decide whether to join or quit the program.)
Note: Some countries have Social Security Agreements with Japan. For

more information, please visit the Japan Pension Service iz Ol

website (https://www.nenkin.go.jp/international/index.html). o]
=]

You Are Not Eligible If:

(D Your status of your stay is short-term tourist, foreign diplomat, term of
your resident status has expired or is only valid for three months or less,
(It excludes if you are recognized to stay in Japan more than 3 months
for the purpose of entertainment, technical internship, family stay or
specific activities. In this case, the certificate of your activities resident
status of your dependant or document to certify the term of stay will be
required.)

(@ Your resident status is specified as “designated activities”, the purpose
of its’ entry and residence is to receive medical treatment and take care
of his/her daily needs. Or you are staying here for a visit/ traveling/ lei-
sure or any similar settings, or you are an accompanying spouse of the
person who are under those activities.

@ You subscribe to health insurance at your place of employment, or if
you are eligible.

@ You subscribe or are able to subscribe to health insurance as a dependent
at a family member’s place of employment.

® You are receiving public financial assistance.

® You are 75 years of age or older.

Procedures

You must apply within 14 days of eligibility. If you are late in sub-
scribing, you will be required to pay the premiums owed from the date
you are eligible up to the date you are insured (up to two years).
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Withdrawal

If you fall under any of the following categories, procedures must be
undertaken to withdraw from the NHI Plan within 14 days.

If you have a qualification certification issued by Taito City, you must
return it.

@ If you move out of Taito City. You can subscribe to NHI at your new
address.

(2 When you join the health insurance plan at your place of employ-
ment (please bring the qualification information notification and
your My Number card or qualification certification. You must return
qualification certifications issued by Taito City, so please bring it if
you have one.)

(3 When an NHI insured dies.

@ If you leave Japan.

Note: Even if you are a member of an exchange student insurance pro-

gram, life insurance that provides payment of medical fees, or traveler’s

accident insurance, you may not withdraw from the NHI Plan (these
types of insurance are not considered public health insurance in Japan).

Other Procedures
If you fall into any of the categories listed below, you must provide
notification within 14 days.
@ If you have changed your address in Taito city.
(2 1If the head of your household or your name has changed.
(® If you have lost your National Health Insurance qualification certifi-
cation or qualification information notification.
(4) When a child is born.

Application Counter

You can process the appropriate forms at the National Health Insur-
ance Section (Taito City Office 2F, Service Counter #12 Tel: 03-5246-
1252), your local Residents’ Office, or residents’ office annex. It can not
process the procedures in area centers.

Request from the City Office

The National Health Insurance Section sends out various notices. To
ensure that you receive them, make sure that your mailbox has the same
name as the head of the household.

Points to Note Regarding Qualification Certifications, etc.

You will need a Myna Insurance card (My Number cards registered
for use as health insurance cards) or your qualification certification to
receive treatment at a medical facility. Make sure to bring the card or
document with you and present it at the medical facility counter. Always
remember to have these returned to you after treatment is completed
when you have been hospitalized.

If you lose or damage them, please complete the reissuance proce-
dure.

You cannot use a Myna Insurance card or qualification certification if
you make corrections or add information yourself, or if you use a photo-
copy. They are also not valid if they have not been stamped by an insur-
ance agent.

Only the subscriber can use a Myna Insurance card or qualification
certification; there are legal penalties for lending them to another per-
son.



National Health Insurance Premiums

The insurance premiums are the sum of the per capita amount, which
depends on the number of all enrollees, and the income-based amount,
which depends on your income. The per capita amount and the rate for
determining income-based amount change each year depending on the
changes in medical expenses and the number of members.

National Health Insurance premiums are calculated in June, when
the income you earned during the previous year has been reported and
confirmed. Payment is collected in 10 installments, from June through
March of the following year. A payment invoice is mailed in mid-June.

When you move into Taito City you will be notified of the per capita
amount for insurance premiums first. After the taxable income earned
at your previous address is confirmed, the income-based amount is cal-
culated and a notification about any additional insurance premiums is
mailed at a later date.

Inquiries: National Health Insurance Section (Tel: 03-5246-1252)

How to Pay Your Insurance Premiums

(D Regular Collection
You can pay individually with the payment slip sent by the City Of-
fice, or pay by automatic deduction from your financial account.
You can also use your smartphone’s camera to scan the barcode
printed on the payment slip to make a cashless payment.

[Payment Using the Payment Slip]
Please pay your insurance premiums by the last day of each month
at one of the following: the Taito City Office service counter; your
local residents’ office; your local residents’ office annex; a designat-
ed financial institution, such as a bank (or at a post office or service
office of Japan Post Bank Co., Ltd., in the Kanto area [including To-
kyo], or Yamanashi Prefecture); or a designated convenience store.

[Payment by Bank Transfer)
After you complete application procedures at your financial institu-
tion, Taito City Office, your local residents’ office, or your local
residents’ office annex, your insurance premiums will be automati-
cally deducted from your account at the end of each month.

(2) Special Collection
If the head of the household is enrolled in National Health Insur-
ance, receives a pension, and meets the designated requirements, the
insurance premiums will be deducted from the pension.

For more information, please call the National Health Insurance Sec-
tion (Tel: 03-5246-1252).

Medical Care System for Senior Citizens (aged 75
years and over)

How to Join the Medical care system for senior citizens

Taito City residents who have registered at the Taito City, (excluding
those below,) who are over the age of 75 are automatically enrolled in
the Medical Care System for Senior Citizen. It is not possible to choose
whether or not to be enrolled.

Residents between the ages of 65 and 75 who have an established
disability are entitled to apply for Handicapped Certification. You may
give up your Handicapped Certification at any time before you turn 75.
If you do so, you will be required to enroll in health insurance, either
through a workplace or through Taito City’s National Health Insurance
program.

Note: Some countries have Social Security Agreements with Japan.
For more information, please visit the Japan Pension Service

website (https://www.nenkin.go.jp/international/index.html). E]isE]
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You Are Not Eligible of Medical Care System for Senior Citizens:

@ You are a tourist with a short-term visa or a foreign diplomat, or if
your visa has expired or is only valid for only three months or less. (This
does not include anyone who plans to stay in Japan for more than
three months for study, work, or other reasons. In this instance, how-
ever, you will need a certificate from your workplace, school, etc.)

(2 Your resident status is specified as “designated activities”, the pur-
pose of its’ entry and residence is to receive medical treatment and
take care of his/her daily needs. Or you are staying here for a visit/
traveling/ leisure or any similar settings, or you are an accompanying
spouse of the person who are under those activities.

(3 You receive public financial assistance.

Withdrawal

If you fall under any of the following categories, procedures must be
undertaken to renounce your eligibility from the Medical Care System
for Senior Citizens within 14 days.

If you have a qualification certification for the Medical Care System
for Senior Citizens issued by Taito City, you must return it.

@ If you move out of Taito City. (Please complete the designated pro-
cedures at the municipal office of your new address after moving in
and subscribe to Medical Care System for Senior Citizens at your
new address.)

(2 1If you are between 65 and 74 years of age and had disability autho-
rization but now no longer have a disability.

(3 If the insured person dies.

@ 1If you leave Japan upon completion of your stay.

Note: Even if you are a member of life insurance that provides payment

of medical fees, an exchange student insurance program, or traveler’s

accident insurance, you may not withdraw from the Medical Care Sys-
tem for Senior Citizens. (These types of insurance are not considered
forms of public health insurance in Japan).

Other Procedures
If you fall into any of the categories listed below, you must provide
notification within 14 days.
(D If you have changed your address in the city.
(2 If your name has changed.

The Place for the Procedures

Please make the appropriate procedures at the National Health Insur-
ance Section (window #15 on the second floor of the City Office, Tel:
03-5246-1254).

Request from the City Office

The National Health Insurance Section sends out various notices. To
ensure that you receive them, please confirm if your mailbox has been
described the same name of your medical care certificate.

Points to Note Regarding Qualification Certifications, etc.

You will need a Myna Insurance card (My Number cards registered
for use as health insurance cards) or your qualification certification to
receive treatment at a medical facility. Make sure to bring the card or
document with you and present it at the medical facility counter. Always
remember to have these returned to you after treatment is completed
when you have been hospitalized.

If you lose or damage them, please complete the reissuance proce-
dure.

You cannot use a Myna Insurance card or qualification certification if
you make corrections or add information yourself, or if you use a photo-
copy. They are also not valid if they have not been stamped by an insur-



ance agent.
Only the subscriber can use a Myna Insurance card or qualification cer-
tification; there are legal penalties for lending them to another person.

Insurance Premiums for Medical Care for Senior Citizens

e Each member must pay insurance premiums.

e The premiums are reviewed every two years.

e The premiums are the sum of the per capita amount, which depends
on the number of all enrollees, and the income-based amount, which
depends on your income. The maximum amount is ¥800,000 per
year.

How to Pay Your Insurance Premiums

(D Regular Collection
You can pay individually with the payment slip sent by the City Of-
fice, or pay by automatic deduction from your financial account.
You can also use your smartphone’s camera to scan the barcode
printed on the payment slip to make a cashless payment.

[Payment Using the Payment Slip]
Please pay your premiums by the last day of each month at the
National Health Insurance Counter of the City Office; Residents’
Offices/Annexes; a designated financial institution such as a bank;
service offices or post offices of Japan Post Bank Co., Ltd. in Tokyo,
Yamanashi Prefecture and in the Kanto area; or at a convenience
store.

[Payment by Bank Transfer]
After completing application procedures to pay your premiums by
automatic deduction from your account at your financial institution,
the City Office, residents’ office or residents’ office annexes, your
premiums will be deducted from your account on the last day of
each month.

(2 Special Collection
If the insured person receives a pension, and meets the designated
requirements, the premiums will be deducted from the pension.

For more information, please call the National Health Insurance Sec-
tion (Tel: 03-5246-1491).

Long-Term Care Insurance (Kaigo Hoken)‘

The Long-Term Care Insurance Program

Long-Term Care Insurance is a comprehensive program for the el-
derly who need long-term care due to aging or other reasons, allowing
them to choose the medical, health and welfare services that suit them.

Those Who Are Eligible for Long-Term Care Insurance
If you are a registered resident, and have lived in Japan for more than
three months, or longer, or are a long-term or special permanent resident
of Japan you must join the Long-Term Care Insurance program.
¢ The following residents of Taito City are eligible to join:
(D Those who are 65 years of age or older (Type 1 Insured Mem-
ber)
(2) Insured members of medical insurance who are between 40 and
64 years of age (Type 2 Insured Member)
Note: “Medical insurance” refers to National Health Insurance
or the health insurance program of your place of employment.
¢ Those who are not eligible:
(D Those with expired visas who are living in Japan illegally.
(2) Those whose visas are for less than three months.
Inquiries: Eligibility/Premiums Assessment Subsection, Nursing Care
Insurance Section (Tel: 03-5246-1246)
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Those Who Can Use Long-Term Care Insurance Services
Those who are recognized as in need for long-term care or assistance
in their daily lives and given Certifications of Long-term Care Need
may use these services.
Diagnosis by a doctor is required.
(D Those Who Are 65 Years of Age or Older
You may use long-term care services regardless of the reason if you
have a need for long-term care or assistance.
(2) Those Between 40 and 64 Years of Age
You may use long-term care services if the reason for the need is
because of one of the 16 types of specified illnesses.

If You Need Long-Term Care

If you need long-term care or assistance in your daily life, you must
first apply for authorization of long-term care need at the Nursing Care
Insurance Section or at the Comprehensive community support center.
After an examination and assessment, you will receive notification as to
how much assistance and long-term care you are entitled to.
Inquiries: Consultation/Authorization Inspection Subsection, Nursing
Care Insurance Section (Tel: 03-5246-1245)

Types of Long-Term Care Insurance Services
Long-term care insurance services include three types of services —
home services (services received at home), institutional services (services
received upon institutionalization) and community-based services (ser-
vices that can be accessed only by local residents as a rule, to support
their lives in the community).
(1) Home Services
They include visiting long-term care given by a home helper, day
services and home renovation programs.
(2 Institutional Services
They include a special nursing home for the elderly and health facil-
ity for the elderly.
(3 Community-Based Services
They include daytime nursing care services for those suffering from
dementia and communal nursing care services for those suffering
from dementia (in communal residences).
Inquiries: Benefits Subsection, Nursing Care Insurance Section (Tel:
03-5246-1249)

Fees for Long-Term Care Insurance Services
When an insured member uses long-term care insurance services, he/
she must bear 10-30% of the service cost, service cost depending on the
income. In some cases the members bear the cost for meals and residence.
There is a maximum ceiling designated by the long-term care insurance
program for the amount that can be used, depending on the recognized
degree of care needed. Any costs exceeding the maximum ceiling, must
be entirely borne by the individual.
Inquiries: Benefits Subsection, Nursing Care Insurance Section (Tel:
03-5246-1249)

Long-Term Care Insurance Premiums

Anyone who is 40 years of age or older must enroll in the long-term
care insurance and pay premiums.
(D Those Who Are 65 Years of Age or Older (Type 1 Insured Member)

Insurance premiums are calculated according to income.

The payment method is two types depending on the amount of the

pension received.

e Those with an Elderly Pension, Retirement Pension or other pen-
sions exceeding 180,000 yen per year will have premiums de-
ducted from their pensions. There is no need to go through any
procedures.



« All other insured members must pay individually with the payment
slip sent by the city office. (You can also use bank transfer or pay
through apps on your smartphone).

For more information, please call the Eligibility/Premiums Assess-

ment Subsection, Nursing Care Insurance Section (Tel: 03-5246-

1246).

(2) Those Who are Between 40 and 64 Years of Age (Type 2 Insured

Member)

Type 2 Insured Members will pay long-term insurance premiums

together with the insurance premiums for the medical insurance pro-

gram of enrollment. There is no need to process individual forms.

For more information, please call the office of your medical insur-

ance provider.

National Pension Plan

The National Pension Plan ensures stability in people’s lives by pay-
ing pension benefits if designated conditions are fulfilled when a mem-
ber becomes old, disabled due to illness or injury, or dies.

Everyone between 20 and 59 years of age who lives in Japan, includ-
ing foreign residents, is eligible for the National Pension Plan. Those
who are enrolled in an employee pension program, such as one at the
company where they work, are not eligible.

As a rule, those who have paid pension premiums and/or were of-
ficially exempt for a period totaling 120 months (10 years) or more can
receive basic pension benefits for the elderly starting at 65 years of age.

For more information, call the National Pension Subsection, Resi-
dents’ Affairs Section. (Tel: 03-5246-1262).

Lump-sum Withdrawal Payments

While it is necessary to pay premiums for the pension plan for a des-
ignated period in order to receive the basic old age pension payment, for
short-term foreign residents who return to their country before paying
into the plan for 25 years, lump sum withdrawal refund is available.

To receive the refund of their paid-in, premiums must have been paid
for six months or more and you must apply for reimbursement within
two years after leaving Japan.

For more information, call the Ueno Pension Office (Tel: 03-3824-
2511).

Japan Pension Service website: https://www.nenkin.go.jp/
service/pamphlet/kaigai/kokunenseido.html

Health Advice

The Taito Health Center in Taito City helps maintain the health of its
residents. The Health Service Section of the Taito Health Center and the
Asakusa Health Consultation Center offer various types of consultation
services related to health.

Inquiries:

Health Service Section, Taito Health Center
Tel: 03-3847-9497

Asakusa Health Consultation Center

Tel: 03-3844-8172

Public Health Exams

The city offers examinations for those who are between 15 and 39
years of age without a chance to get health check-ups and are registered
residents with the Taito City. Examinations are free of charge. Tests in-
clude urinalysis, chest X-rays, blood tests, and consultations.
Inquiries: Health Service Section of the Taito Health Center (Tel: 03-
3847-9481).
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Asakusa Health Consultation Center

Basic Dental Health Checkup

Dental health checkups are available for registered residents who be-
come 30, 35, 40 to 55, 60, 65, 70, 75, 80 and 85 years of age during the fis-
cal year. If you are eligible, the city office will send you a Health Checkup
Slip, so please undergo a checkup at any cooperating dental institution in
the city. Although the checkups are free of charge, fees are charged if you
need treatment as a result of the checkup.

For more information, contact the Health Service Section of the Taito
Health Center (Tel: 03-3847-9449).

Dental Checkup for 20-Year-Olds

This checkup is available to registered residents who will turn 20 years
old within the fiscal year. Eligible individuals will receive a postcard from
the city office, so if you receive one, visit a participating dental clinic
within the city for a checkup. The checkup and cleaning of the front teeth
are free of charge. There will be a separate fee for any treatment required
based on the results of the checkup.

For more information, contact the Health Service Section of the Taito
Health Center (Tel: 03-3847-9449).

Cancer Screenings

The following cancer screenings are available for even-aged registered
residents: uterine cancer (for women 20 years old and over), breast cancer
(for women 40 years old and over), and stomach cancer (all residents 50
years old and over). Those who are eligible will be notified via mail.

Lung cancer and colon cancer screenings are available for registered
residents who will be 40 years old or over within the fiscal year. No ticket
is required; make an appointment directly with a medical facility.
Inquiries: Health Service Section, Taito Health Center (Tel: 03- 3847-
9481).



Comprehensive Health Checkup

The city offers comprehensive health checkups free of charge to reg-
istered residents enrolled in National Health Insurance or Medical Care
System for Senior Citizens, and to those receiving support payments over
the age of 40. The checkup includes a medical interview, body measure-
ments, blood pressure measurement, blood test, urinalysis, electrocardio-
gram and chest X-ray.

A Health Checkup Slip will be sent to you in one of the three dispatches
the city sends depending on your birth month. For those who subscribe to
other health insurance, such as health insurance at their places of employ-
ment, the city will offer electrocardiograms and chest X-rays since they are
not covered by the special medical checkup undertaken by the insurances.

For more information, contact the Health Service Section of the Taito
Health Center (Tel: 03-3847-9481).

Taxes

Residents’ Taxes|

Japanese taxes consist of the national tax and local tax. The income tax,
etc. is determined according to yearly income and paid to the national gov-
ernment. Taxes that are collected by regional governing bodies, based upon
yearly income and levied in the following year, are residents’ taxes and oth-
ers.

Of these, the residents’ taxes (special city, metropolitan, and forest envi-
ronment taxes) are paid to Taito City if, as of January 1st of the correspond-
ing year, your address is in the city and had income during the previous
year. If you fall into the above categories you are required to file a special
city and metropolitan tax form with the Taxation Subsection, Tax Admin-
istration Section (3F, Tel: 03-5246-1103~5) by March 15 every year (as a
rule).

However, if you have filed an income tax form with the National Tax Of-
fice or if your income during the previous year was based upon salary alone
and your taxes were deducted by your employer, you are not required to file
aresidents’ tax form.

Residents’ Tax Payments

(D Special collection: If you are a company employee or other type of
salaried worker, your place of employment deducts your tax from your
salary each month and pays your taxes for you.

(@ Ordinary collection: If your tax is not deducted from your paycheck, the
City Office will mail you a tax notice and payment slip dividing your
tax bill into four annual payments. Tax payments can be accepted at the
City Office; the residents’ office; the residents’ office annex; financial
institutions such as banks, credit unions, credit associations or post of-
fices; and convenience stores.

If full payment has not been received by the designated deadline, a re-
minder is sent with a notification requesting payment. In this instance,
arrears will be assessed in addition to the tax amount.

When Leaving Japan

If you are leaving Japan prior to June, when your residents’ tax assess-
ment is calculated, please designate a person to pay your taxes for you. If
you are leaving Japan after your tax assessment has been calculated you can
also either designate a person to pay your taxes or pay the four quarterly
installments at one time.
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Automatic Bank Transfer

It is very convenient to have your ordinary residents’ tax assessments
deducted automatically from your account. The procedures to do this can be
completed at the Tax Administration Section, the residents’ offices. You will
need to bring your tax notice, bankbook, and the personal seal that you used
to open your bank account in order to apply.

For more information, call the Tax Subsection, Tax Administration Sec-
tion, (Taito City Office 3F, Tel: 03-5246-1114).

Paying via Smartphone

You can pay your ordinary residents’ tax assessments through your smart-
phone. You must download the dedicated app. For more information, please
read the flyer enclosed with your payment slips.

Inquiries: Tax Subsection, Tax Administration Section (Taito City Of-
fice 3F, Tel: 03-5246-1114).

Tax Verifications

If you require a taxation certificate and/or a tax payment certificate,
please bring your residence card, special permanent resident certificate, or
other forms of identification to the City Office Tax Administration Section,
the residents’ office or the residents’ office annex and apply in person. Cer-
tificates are issued by the municipal office at which you registered your ad-
dress on January 1 of the year in question. If your address is outside of Taito
City, inquire at the municipal office of registration.

For more information, call the Tax Subsection, Tax Administration Sec-
tion (Taito City Office 3F, Tel: 03-5246-1101).

Taxes for Car Owners

If you own a car as of April 1, each year you will be assessed a light mo-
tor vehicle or an automobile tax according to vehicle type.

You will be mailed a tax notice in May and asked to pay the taxes before
the deadline.

(D Light Vehicle Tax (classification percent): This tax is levied on motor-
cycles (125 cc or less), light motor vehicles (660 cc or less), and special
small motor vehicles, two-wheeled motor vehicles (more than 125 cc)
and other vehicles.

Inquiries: Tax Administration Subsection, Tax Administration Section (3F,

Tel: 03-5246-1101)

(2) Automobile Tax: This tax is levied on cars that do not fit into the light
vehicle category.

Inquiries: Taito Metropolitan Tax Office (1-6-1 Kaminarimon, Taito-ku.

Tel: 03-3841-1271)

Automobile Ownership Termination Procedures

The light vehicle tax (classification percent) is levied on people who own
a motor vehicle as of April 1, so proper procedures for registration and dis-
posal should be undertaken. Disposal procedures must be completed within
15 days if you no longer own the vehicle, such as when you have disposed
of it, transferred ownership, or it has been stolen.

Motorcycle Registration

Please bring a document that can identify yourself (residence card,
special permanent resident certificate, driver’s license, etc.) and either
of the following items to the Family Registration Residents’ Service
Section (service counter #2) on the first floor or the Tax Administration
Section (service counter #10 ) on the third floor of Taito City Office.
(D Proof of purchase if the bike was bought at a shop
(2) The previous owner’ s proof of disposal and certificate of transfer if

you own the bike through a transfer of ownership,



Motorcycle Disposal

Please bring your residence card, special permanent resident cer-
tificate, or other forms of identification; license plate; and registration
sticker verification to the Family Registration Residents’ Service Sec-
tion (service counter #2) on the first floor or the Tax Administration
Section (service counter #10) on the third floor of Taito City Office.

Disposal and Registration of Vehicles Other Than Motorcycles

(D For two-wheeled vehicles (more than 125 cc) and other vehicles
contact the Adachi Motor Vehicle Inspection and Registration Office
(5-12-1 Minami-Hanahata, Adachi-ku. Tel: 050-5540-2031)

(2 For light three- and four-wheeled vehicles (660 cc or less) contact
the Adachi Branch of the Light Vehicle Inspection Association (1-
24-20 Miyagi, Adachi-ku. Tel: 050-3816-3102).

Welfare Services
Elderly Care

Elderly Care Consultations

Consultations are available to elderly citizens and their families regarding
available welfare services, in-home caregiving, and other public support.

Contact the Elderly Care Consultations at Preventive Care & Community
Support Section (2F, Tel: 03-5246-1224), or any Comprehensive Commu-
nity Support Center for more information.

Community General Support Center are intended to help elderly residents
feel safe and secure in their long-term residencies, and provide comprehen-
sive management of all local welfare programs.

View Community General Support Center

Center Name Address Telephone Number
Asakusa 4-26-2 Asakusa 03-3873-8088
Main Jurisdiction: Asakusa, Senzoku and Hanakawado

Yanaka | 2-17-20 Yanaka | 03-3822-1556
Main Jurisdiction: Ikenohata, Ueno Koen, Ueno-Sakuragi and Yanaka

Ryusen | 2-10-8 Ryusen | 03-6458-1507

Main Jurisdiction: Shitaya (3-chome), Nihonzutsumi, Negishi (4- and 5-chome), Minowa
and Ryusen

Kuramae | 2-11-3 Kuramae | 03-3862-2175

Main Jurisdiction: Asakusabashi, Kaminarimon, Kuramae, Kojima, Kotobuki, Komagata,
Torigoe, Misuji and Yanagibashi

Matsugaya | 4-4-3 Matsugaya | 03-3845-6505

Main Jurisdiction: Iriya, Kita-Ueno, Shitaya (1- and 2-chome), Nishi-Asakusa, Negishi (1-,
2- and 3-chome) and Matsugaya
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Main Jurisdiction: Kiyokawa, Hashiba, Imado and Higashi-Asakusa

Note: To apply for welfare materials, or for more information about in-home caregiving, please

contact any Community General Support Center.

Welfare for the Handicapped ‘

Consultation concerning welfare services is available for those with
disabilities as well as for their families.

For consultations related to physical and cognitive disabilities, please
call the Handicapped Welfare Section, Comprehensive Consultation
(Taito City Office 2F, Tel: 03-5246-1202)

For consultations related to mental disorders and disabilities, please
call the Mental Health Subsection, Health Protection Section (Taito
Health Center 5F, Tel: 03-3847-9405).
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Public Financial Assistance

In the event of illness or injury causing an impact to your life and
health that cannot be otherwise resolved, the public financial assistance
Law entitles residents to receive benefits. Benefits include Lifestyle,
Education, Housing, Medical, Nursing, Childbirth, Occupational, and
Ceremonial benefits. When your income does not meet the minimum in-
come established by the Minister of Health, Labor and Welfare, you are
eligible to receive benefits to cover up to the minimum income.

Foreign residents, including permanent and long-term residents and
their spouses, if they qualify to reside in Japan, follow the same rules as
Japanese citizens.

Inquiries: Support Section (2F, Tel: 03-5246-1183).

Childrearing and Education

‘ Pregnancy and Childbirth ‘

When you become pregnant, please notify your pregnancy at a Fam-
ily Registration Residents’ Service Section, residents’ office (include
annexes), the Public Health Center or the Asakusa Health Consultation
Center. You will be given a Maternal and Child Health Handbook and
Mother and Child Health Packet. Inside the packet you will find cou-
pons for pregnancy health examinations. This handbook is also required
for the expectant mother and later the infant to receive health examina-
tions, as well as for immunizations.

Inquiries: Asakusa Health Consultation Center (Tel: 03-3844-8171)

Health Examination Coupons for Expectant Mothers

If you are registered as a resident with the Taito City, this coupons al-
lows you to receive free medical interviews and urinalysis, anemia, and
hepatitis type B and C tests at medical institutions in Tokyo that have
contracts with the Metropolitan Government. These coupons cannot be
reissued. There is also a medical fee subsidy system that can be used
when hospitalized for pregnancy induced hypertension or other prob-
lems during pregnancy. There are restrictions based upon income re-
strictions and other qualifications are required so please call the Health
Service Section, Taito Health Center (Tel: 03-3847-9447).

Yurikago (“cradle”) Taito Consulting

In addition to pregnancy consultations with public health nurses or
other related professionals, you will learn about the services and support
available throughout your pregnancy. Once your session is finished, you
will receive a childcare package (worth 10,000 yen) and information on
the pregnancy support allowance.
Inquiries:
Asakusa Health Consultation Center (Tel: 03-3844-8172)
Health Service Section, Taito Health Center (Tel: 03-3847-9497)

Assistance with Childbirth

paying the costs for financial reasons, subsidies are available at desig-
nated hospitals. These subsidies are restricted, and will not be available
if a lump-sum payment for childbirth is applicable, or if family income
exceeds the defined limits.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1237)



Pre- and Post-natal Support Helper (Warm Hands)

Helpers who assist with housework and childcare are available for
households with pregnant women or new mothers (from the time they
receive the Mother and Child Health Handbook up to 3 years after
childbirth) who lack support from family, friends, etc. Pre-registration is
required.

Inquiries: Asakusa Health Consultation Center (Tel: 03-3844-8171)

After Birth Care

You can get tips on childrearing and consult with a midwife and other
professionals for advice after the birth of your child.
Inquiries: Asakusa Health Consultation Center (Tel: 03-3844-8177)

Immunizations

Immunizations for polio, diptheria, whooping cough, tetanus,
measles, rubella, BCG, Japanese encephalitis, Hib, child’s pneumonia,
chickenpox, hepatitis type B and rotavirus infection are available for
qualifying children.
Inquiries: Health Protection Section, Taito Health Center (Tel: 03-
3847-9471)

House Calls for Families of Newborn Infants

After a child is born, please submit a written Notification of Birth to
Taito Health Center. (This is different from the city office’s Birth Notifi-
cation.)

A public health nurse or midwife will visit you at home to provide
guidance and information. After the visit, you will also receive informa-
tion about the pregnancy support allowance.

Inquiries:
Asakusa Health Consultation Center (Tel:03-3844-8172)
Health Service Section, Taito Health Center (Tel:03-3847-9497)

Health Examinations for Infants

Free health examinations are provided on specific dates for 4-month-
old, 1-1/2-year-old and 3-year-old children who are registered as resi-
dents at Taito City. Health examinations for 6 and 9-month-old infants
are conducted at participating medical facilities in Tokyo.
Inquiries:
Asakusa Health Consultation Center(Tel:03-3844-8171)
Health Service Section, Taito Health Center (Tel:03-3847-9447)

Special Medical Care

If a newborn weights less than 2,000 grams and the doctor determines
that special hospital care is required, this subsidy system may cover
their medical expense (only at designated medical facilities).
Inquiries: Health Service Section, Taito Health Center (Tel: 03-3847-
9447)

Independence Support Medical Treatment (Developmental Medical
Treatment)

Medical benefits are provided for children under 18 years of age with
a physical impediment or internal impairment that may possibly have
functional recovery with medical treatment such as surgery (only at des-
ignated medical facilities). There are restrictions based upon income re-
strictions and other qualifications are required so please call the Health
Service Section, Taito Health Center (Tel: 03-3847-9447).
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Childbirth Expense Subsidy Program

The city provides a uniform subsidy of 50,000 yen to all Taito City
residents who have given birth to alleviate financial burdens and reduce
anxiety associated with childbirth and childrearing.
Eligibility: Registered residents of Taito City as of the date of childbirth
Application procedure, etc.: Please visit the Taito City website.
Inquiries: Asakusa Health Consultation Center (Tel: 03-3844-8171)

Medical Expenses Support for Children

A medical certificate is issued for children up to third grade of high
school. If you present this certificate when your child receives medical
treatment for illnesses or injuries covered by health insurance, the out-
of-pocket expenses will be subsidized. Meal fees are also subsidized in
the case of hospitalization.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1232)

Medical Optical Lenses for Impaired Eyesight

For impaired eyesight covered by health insurance, partial subsidies
are available for glasses repairs and renewals. These subsidies are re-
stricted to children under the age of 9 whose eyesight has not been con-
firmed by the insurance provider and require an updated prescription or
glasses repairs.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1232)

Lively Family Support Plan

A family is given a gift if a third or subsequent child is born and when
he/she enters elementary or junior high school. Children’s gift certifi-
cates and other items can be chosen as the gift.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1232)

Temporary Daycare

When parents or guardians need time to refresh, the Hourai Childrear-
ing Support Center and Yanaka Child & Family Support Center offers
hourly daycare for healthy children of Taito residents from 1 year old to
pre-schoolers age. Hours are from 9:00 a.m. to 5:00 p.m. Reservations
are required.
Inquiries:
Hourai Childrearing Support Center (Tel: 03-5824-5624)
Yanaka Child & Family Support Center (Tel: 03-3824-5531)

Babysitter Fee Support Program (Temporary Childcare Fee
Support)

This program subsidizes a portion of childcare fees incurred for baby-
sitting services when parents/guardians need to refresh. Children up
to the third grade of elementary school are eligible. The subsidy only
covers the actual childcare fees. The annual usage limit is 144 hours per
child. The maximum subsidy amount per hour is 2,500 yen from 7 a.m.
to 10 p.m. and 3,500 yen from 10 p.m. to 7 a.m.

Note: If the childcare fee decreases due to coupons or the like, the sub-
sidy amount will be the discounted price.

Inquiries: Nihonzutsumi Child & Family Support Center (Tel: 03-
6458-1566)



Short-term Childcare Support (Short Stay/Twilight Stay)
Short-term childcare is available when parents or guardians are sick
(excluding infectious diseases) or have to work and cannot look af-
ter their children for a time. Short Stay is available for children 2 to
18 years old (until the first March 31 after a child turns 18 years old),
while Twilight Stay is for children 2 years old to sixth grade.(Note:
children must live in the city.) Short Stay support includes lodging at
Christmas forest, a child services facility. Twilight Stay is available
from 5:00 to 10:00 p.m. at Hourai Childrearing Support Center. Note:
Advance registration is required for Twilight Stay, and you must apply
for both types.
Inquiries:
Nihonzutsumi Child & Family Support Center (Tel: 03-6458-1565)
Taito Child & Family Support Center (Tel: 03-3834-4497)

Short-term Childcare Support (Infant Short Stay)

When parents or guardians are sick (excluding infectious diseases) or
have to work, and cannot look after their children for a time, the Home
for Infants at the Japan Red Cross Medical Center offers short-term
childcare support for children from 0 to under 2 years old who live in
Taito City. Note: Application is required prior to the stay.

Inquiries:
Nihonzutsumi Child & Family Support Center (Tel: 03-6458-1565)
Taito Child & Family Support Center (Tel: 03-3834-4497)

Single-Parent Homes
Various types of financial assistance programs are available for sin-
gle-parent homes.

(@ Single-Parent Family Medical Expenses Support:

“Single-Parent Family Medical Card (Parent Medical Certificate)”
for parent and children is issued for single-parent families with chil-
dren of age up to 18 until their first March 31st (up to 20 when chil-
dren have a handicap of a medium or serious degree). If this certifi-
cate is presented when a parent or child receives medical treatment
for illnesses or injuries covered by health insurance, part or all of
the out-of-pocket portion of the expense will be subsidized. A par-
ent medical certificate is only issued for those within the designated
income range.

(2 Single-Parent Helper Service: A home helper can be dispatched to a
single-parent home who has a child who is of junior high school age
or younger and who is having difficulty handling daily life activities
because of illness or other reasons. You must apply in advance for
this service and there is a fee if your income exceeds a designated
amount.

(3 Single-Parent Recreation: Day bus trips are available. Children from
4 years old to the third grade of junior high school may participate
together with their single parent or guardian. Detailed information is
available in the City Newsletter Taito.

(@) Single Parent Employment and Independence Support: Includes the
following subsidies and support programs (advance consultation is
required, and there are specific requirements for each program):

« Independence Support Training Benefit (Subsidy for training to
acquire professional skills/licensing)

« Highly Skilled Professional Training Promotion Services (Support
for everyday living while acquiring licensing)

« Independence Support Program Planning (Employment counsel-
ing).

« Subsidy for Students Achieving the Proficiency Level of Upper
Secondary School Graduation degree, children are also eligible
(Japanese high-school equivalency examination course)
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(® For mothers or fathers receiving welfare supporting children under
the age of 20, reduced fees or no-interest loans are available to help
cover school entrance and other fees. Please call for a consultation.

® Single Mother Life Assistance Facility: This facility offers support
to help single mothers become independent. Please inquire directly
with the Child-Rearing & Youth Support Section regarding an appli-
cation. The accommodation rate varies according to income.

Inquiries: Child-Rearing & Youth Support Section

D@B (B 03-5246-1232)

@2R3® (B 03-5246-1237)

Childcare Consultation (reservation required for some services)
Consultation services on how to care for infants and small children

are carried out in certain locations in all neighborhoods. Please bring

your Mother and Child Health Handbook.

Note: Consultation dates may change.

Inquiries:

Asakusa Health Consultation Center(Tel:03-3844-8172)

Health Service Section, Taito Health Center (Tel:03-3847-9497)

For Infants (Newborn to Approximately 17 Months of Age)

XFHERREEBICRDOREEN DI ET ocation pays rlours
b3 d AN AN aby N o - -
F:ﬁi b sl eHIRe Yanaka Child & Family Support Center 1st Tues. of | 10:00 to
o 2-9-21 Yanak th th  |11:00 am.
AEREIgSN YT — (B 03-3844-8172) 921 Yanaka oo 00am
LR 2RY—C2E (8 03-3847- Nihonzutsumi Child & Family Support Center | 1st Thurs. of | 10:00 to
9497) 2-25-8 Nihonzutsumi the month 11:00 a.m.
Taito Child & Family Support Center 2nd Wed. of | 10:00 to
WREE 0 Bm~BBONR 155 HE 1-25-5 Taito the month 11:00 a.m.
242 / FitElth RifEE SR Kotobuki Child & Family Support Center 2nd Fri. of the | 10:00 to
AT LREELY I 21 | 510~ 1-10-10 Kotobuki month 11:00 a.m.
B 2:9-21 KEB | 8111 85 Asakusa Health Consultation Center 3rd Tues. of | 1:30 to
BAEFCEFETEDYI— | 1 | FE10E~ 2-11-10 Hanakawado the month 2:30 p.m.
BAE 2258 ARB | FA 118 Taito Health Center 3rd Wed. of | 9:30 to
ORFELFEXELYI— | £2 | FAI10E~ 4-22-8 Higashi-Ueno the month 10:30 a.m.
B 1-25-5 KEB | 780118
HFTLOREREY I £2 | FA10E~
%1-10-10 288 | Fa 118 ) )
S EREE T — 23 | 7815309~ For Toddlers above Approximately 1 1/2 Years of Age to before Kindergarten
NP 2-11-10 KEB | F%2E 305 Location Days Hours
OREER £3 | FA 9B 309~ Asakusa Health Consulta-
RIE 4228 XEH | 811085309 tion Center 3rd Wed. of the month | 10:00 to 10:15 a.m.

WNRFH | HHBTR 1O BE~HMERIET

=85 / At FiEE RIIHE

2-11-10 Hanakawado

Taito Health Center
4-22-8 Higashi-Ueno

4th Tues. of the month | 10:00 to 10:15 a.m.
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ElllF 2-11-10 KEB | FE1 108159
[EES %4 | FA10 B~
5 H¥54-22-8 NEB | FRI108 159
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Childrearing Consultation for 1- to 3-Month-Old Children (reservation re-
quired)

In addition to taking the physical measurements (height and weight) of your
child, a public health nurse will provide you with childrearing information
and consultations on parenting.

Location Days Hours

Asakusa Health Consulta-
tion Center
2-11-10 Hanakawado

Taito Health Center
4-22-8 Higashi-Ueno

3rd Tues. of the month | 9:45 to 10:00 a.m.

3rd Wed. of the month | 1:15 to 1:45 p.m.




Child-Rearing Consultation

Nursery school principals and teachers, nurses and nutritionists are
available for consultations with regards to rearing children.
M Hours: Monday through Friday, 10:00 a.m. to noon and 1:00 to 3:00
p.m.
B Consultation Services: In person or by telephone.
M Location: Municipal nursery schools
For more information, call the Child Care Section at the City Office (Tel:
03-5246-1692).

Childcare Consultations

To help meet the needs of our residents, a specialized staff member
provides information and consultation about nursery schools, kinder-
gartens, various childrearing support services, welfare, health and more.
Consultation hours are from 9:00 a.m. to 5:00 p.m. Make a reservation
to ensure a smooth visit.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1237)

Taito Parent-Child Handbook App

This app allows you to record your child’s growth, starting from
pregnancy, and share it with your family. The city provides information
about services available during pregnancy, childbirth and childrearing
via popup notifications on the app, emails, etc.
Inquiries: Asakusa Health Consultation Center (Tel: 03-3844-8171)

Assistance in Receiving Child Support

The cost of notarization and preparing other documents related to
child support arrangements is subsidized. This is available for those who
are raising children under the age of 18 (up to the first March 31 after
the child’s 18th birthday), and who are seeking to petition for notariza-
tion, file for family mediation or family court proceedings, or use ADR
(alternative dispute resolution). If you have received this subsidy in the
past, however, you are no longer eligible. There are also conditions you
must meet to qualify for the subsidy and a maximum subsidy amount
(30,000 yen per child). Prior consultation by appointment is required.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1232)

Nursery Schools

These facilities are for children (newborn to 5 years old) who have no
one to care for them during the day because their parents/guardians are
working, are ill, or for other reasons.

There are 11 municipal and 36 private nursery schools and three mu-
nicipal and two private Kodomo-en (centers for early childhood educa-
tion and care) in Taito City. The fees for nursery schools vary according
to income.

Inquiries: Child Care Section at the City Office (Tel: 03-5246-1234)

Temporary Childcare

If you are temporarily unable to care for your child due to childbirth,
illness or work, Sakamoto nursery schools, Higashi-Ueno nursery
schools, Temporary Nursery Asakusabashi and Kotobuki Kodomo-en
Taito Kodomo-en provide emergency care for children. Children from 1
year old (or from 8 months old, depending on the reason for use) to pre-
school age who reside in Taito city and are in good health can attend
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these facilities. Care is provided from 9:00 a.m. to 5:00 p.m.
Inquiries: Child Care Section (Tel: 03-5246-1234)

Child Allowances, etc.

To receive any of the following child allowances, there are eligibility
requirements such as income restrictions.
Inquiries: Child-Rearing & Youth Support Section (Tel: 03-5246-1232)

Child Allowance
This allowance is provided to those raising children (up to the first
March 31 after the child turns 18).

Child Rearing Allowances
[Rearing Allowance]

This allowance is provided to fathers or mothers who are raising chil-
dren and are single due to death or divorce, or if the father or mother is
seriously handicapped, until March 31 after the child turns 18 years of
age.

[Allowance for the Handicapped)

This allowance is provided to people who are taking care of children
under 20 years of age who have a physical or mental handicap of me-
dium or serious degree.

Child Support Allowances

This allowance is provided to fathers or mothers who are raising chil-
dren and are single due to death or divorce, or if the father or mother is
seriously handicapped, until March 31 after the child turns 18 years of
age (up to 20 when children have a handicap of medium or serious de-

gree).

Special Child Support Allowance

This allowance is provided to people who are taking care of children
under 20 years of age with a physical or mental handicap of medium or
serious degree.

Children’s Halls

Children’s halls are facilities that were established with the objec-
tive of promoting children’s health and fully developing their aesthetic
sensibilities. Full-time guidance staff are provided to guide children in
play, music, painting and handicrafts. The halls also show movies and
hold various other events.

Senzoku Children’s Hall
Tamahime Children’s Hall
Taito Children’s Hall
lkenohata Children’s Hall
Matsugaya Children’s Hall

3-20-6 Senzoku
2-22-13 Kiyokawa
1-11-5 Taito

2-3-3 Ikenohata
4-15-11 Matsugaya

Tel: 03-3874-1714
Tel: 03-3874-6571
Tel: 03-3832-8493
Tel: 03-3823-6644
Tel: 03-3841-6734

Imado Children’s Hall 1-3-6 Imado Tel: 03-3876-1656
Kotobuki Children’s Hall 1-4-5 Kotobuki Tel: 03-3844-8602
Yanaka Children’s Hall 5-6-5 Yanaka Tel: 03-3824-4043

Please visit the Taito City website for the latest information.




Children’s Clubs

Children’s clubs are facilities that accept elementary school students
whose guardians, whether due to work or illness, cannot care for them
after school. To apply or for more information, call the individual chil-
dren’s club directly.

Please visit the Taito City website for the latest information.

After School Children’s Classrooms

This program provides a safe and secure place for elementary school
students to stay after school by making use of school facilities such as
schoolyards, gymnasiums, and special classrooms. It cooperates with
local residents to offer opportunities for learning, sports, and various ex-
periential and social activities. All students of participating elementary
schools are eligible. Contact the after school children’s classrooms of
your child’s school for details on how to use the program.

Please visit the Taito City website for the latest information.

Child/Family Assistance Center

The Child/Family Assistance Center has a play area called “Asobi
Hiroba (Play Plaza)” where families with children can play freely and
widen their circle of friends. The center also has a special “Parent &
Child Play Program” in which families can join in, as well as events and
classes with specialists.

[Childcare Consultations)
For families with children between 0 and 17 years of age, childcare
specialists are available to consult regarding any worries or questions.
For more information, such as on usage procedures, contact the Child
& Family Support Center.
B Nihonzutsumi Child & Family Support Center (Niko Niko Plaza)
Tel: 03-5824-2571
B Taito Child & Family Support Center (Waku Waku Plaza)
Tel: 03-3834-4497.
B Kotobuki Child & Family Support Center (Nobi Nobi Plaza)
Tel: 03-3841-4631
B Yanaka Child & Family Support Center (Poka Poka Plaza)
Tel: 03-3824-5540

Taito Aid-Requiring Child Support Network

To help resolve issues of child abuse, Taito City organizations, the To-
kyo Child Guidance Office, district welfare officer - Children’s Welfare
Committee, and the police have joined to pledge all needed support.

For more information, please contact the Nihonzutsumi Child & Fam-
ily Support Center (03-5824-2571).
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The Japanese School System

The Educational System

The basic Japanese educational system consists of six years of el-
ementary school (1st—6th grade), three years of junior high school (1st—
3rd grade), three years of high school (1st-3rd grade), and four years of
university (1st—4th grade). School begins in April and ends in March of
the following year. Elementary and junior high school education is com-
pulsory and children start their education on April 1 following their 6th
birthday.

3 45 6 7 8 910111213 141516 17 18 19 20 21 22 23 24  (yrs. old)
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BHEHH

Enroliment Procedures

Municipal Kindergarten

There are 10 municipal kindergartens in the city.

Children of 3, 4 and 5 years old who live in the city are qualified to
enter. Applications are accepted in the middle of November each year.
Inquiries:

Each kindergarten or the School Affairs Section (Taito City Office 6F,
Tel: 03-5246-1411)

Private Kindergartens

There are 7 private kindergartens in the city. Contact each facility di-
rectly for enrollment eligibility and other information.
Inquiries: Each kindergarten or General affairs Section (6F, Tel: 03-
5246-1236)

Nintei Kodomo-en (Centre for early childhood education and care)
Nintei Kodomo-en is a facility that functions as both a kindergarten

and nursery school. There are three municipal authorized Kodomo-en

and two private authorized Kodomo-en in Taito City.

Inquiries: Any certified Kodomo-en, School Affairs Section (Tel: 03-

5246-1414)

Elementary and Junior High School Attendance

Parents who would like to enroll their children in municipal elemen-
tary and junior high schools should contact the School Administration
Subsection of the School Affairs Section, Board of Education (Tel: 03-
5246-1412) to discuss this. Please bring your passport and your child’s
passport at that time.

Tuition and textbooks are free for municipal elementary and junior
high schools, but there are school events such as overnight trips that re-
quire a fee.

Public support for guardians of students at public elementary and
middle schools who require support due to economic circumstances. As-
sistance with entrance fees is available for those below a certain house-
hold income. Please contact the school or the School Affairs Section for



more information.
If you would like to enroll your child in a private school, you should
discuss this directly with the school.

Subsidies are provided to the parents/guardians of children who are
attending international schools if they have registered with the Taito
City, have children who are of compulsory education age in accordance
with the Basic Education Law, and who attend a school that has been
certified to offer international educational courses in compliance with
the School Education Law.

For more information, call the General Affairs Section (Taito City Of-
fice, Tel: 03-5246-1082).

Scholarship Benefit

There is a financial aid available for those who need financial support
to send the children to high school.

For more information on applying the aid, please contact the Child-
Rearing & Youth Support Section (Tel: 03-5246-1232).

Public Facilities

‘Sports Facilities‘

M Taito Riverside Sports Center
Address: 1-1-10 Imado
Tel: 03-3872-3181
Facilities:
Gymnasium (two courts, two budo halls, Japanese archery range, sumo
ring, air-rifle shooting range, training room, table tennis room and meet-
ing room)
Tennis Courts (five omni courts with night lighting)
Baseball fields (two fields with night lighting)
Baseball field for children (one field)
Swimming pools (one large 50 m x 19 m, one small 20 m x 15 m and
one children’s pool)
An athletic field (200 m track, six lanes, six-lane all-weather urethane)
Closed: Mondays (except the first Monday of the month and when a
holiday falls on Monday) and over the year-end & New Year holidays.
Swimming pools are only open in summer.
Hours: 9:00 a.m. to 10:00 p.m. (until 6:00 p.m. on the first Monday of
the month and on national holidays that fall on Mondays)

Call the Sports Center (in Japanese) for details and how to use the fa-
cilities.
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Kiyoshima Indoor Swimming Pool
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https://www.taito-shakyo.com/pool-tk

<Swimming Pool Rules>

(D No eating or drinking on the poolsides.

(2 There are rest periods at regular intervals when everyone must get
out of the pool.

(3 Always wear a swim cap.

(4) The use of suntan lotion and the wearing of watches, eyeglasses,
necklaces, etc. are not allowed.

(® We request that any tattoos be kept covered at all times.

M Kiyoshima Indoor Swimming Pool

Address: 6-16-8 Higashi-Ueno, Tel: 03-3842-5353
Facility: Official-size Heated swimming pool (25 m x 15 m, seven
lanes)

Closed: First, third and fifth Mondays except public holidays, year-end
& New Year holidays, and during maintenance periods.

Hours: 9:00 a.m. to 9:00 p.m. Please call the Swimming Pool for more
details.

Admission fee: Fees vary by age and other circumstances. Inquire for
details.

Website: https://www.taito-shakyo.com/pool-tk

Hours

Days | 2nd and 4th . Sun. and national
Hours Mon. Tues. Wed. Thurs. Fri. Sat. holidays
9:00to 11:00 a.m. Groups Groups Groups Groups Individuls Infants and guardians
11:30 a.m. to 1:30 p.m. Groups Groups
2:00t0 4:00 p.m. . Infants and

Indvicuals | ividuals | S| ngividuals | 9P| guardians Individuals

4:3010 6:30 p.m. Groups Groups Individuals
7:00t0 9:00 p.m. Individuals Individuals

Swimming Pool Availability

Category

<Hours for Guardians and Infants>
Sat.: 2:00 to 4:00 p.m.
Sun. and national holidays: 9:00 to 11:00 a.m.
(Depth: 80 cm)

<Hours for Individuals>
Other hours
(Depth: 120 cm)

<Hours for Individuals>
7:00 to 9:00 p.m.
(Depth: 120 cm)

of age and older them

Pre-school children 3 years| Entrance permitted if a guardian swims with

Entrance not permitted Entrance not permitted

1st to 3rd grade elementary
school students

Entrance permitted for groups of two or more

Entrance permitted if a guardian| Entrance permitted if a guardian
swims with them swims with them

4th to 6th grade elementary

school students Entrance permitted

Entrance permitted if a guardian
swims with them or takes them
to and from the pool

Entrance permitted for groups of
two or more

FIAREERY
- ®H 5 @24 * x & + B-#
B O B~ 11 65 B Rk R . | PREREE
5 11 B30 9~FR 1 E30% R Rt
i ) B~k 415 BA FIk - GO | OREREE | o
i 4B 30 H~FE 6B 305 Rk R -
i 7 B~ O 5 BA BA
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<$h'R L {REE DBHE>
N TRE & 2B 55 48 - ;H}E;’Eg - <ZOMOEARFEE>
BEE - RO F8 9 BHSFE 116 e oI (k% 120cm)
(7K 80cm) §
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H Ryuhoku Sports Plaza

Address: 5-1-8 Asakusabashi

Facilities: Tennis court (hard court), gymnasium (25 m x 20 m), swim-
ming pool (only June through September) (25 m x 11 m)

Closed: First Mondays except public holidays), year-end and New Year
holidays, and during maintenance periods

Hours: 9:00 a.m. to 9:00 p.m. Please call for a detailed schedule.
Admission: Varies depending on the facility you use. Please call for
more information.

Inquiries:

Ryuhoku Sports Plaza, Tel: 03-3865-2614

Sports Promotion Section, (3-25-16 Nishi-Asakusa), Tel: 03-5246-5853

Swimming Pool Availability (only June through September)

Bt R R—Y PS5

FRTEHD : %545 5-1-8

FESRAER  RERRIE (/\— RO—K) A5 (25m
x 20m). =)L (6 B~9BND#) (25m X
11m)

REEH : A% 1 BER (LEURBEICHI
ZIEGEFEFEH). FRFEH

FUFRBSR - TRI9B~T% 9 6. FIBAXDEE
HEFEEVEDELEEN,

ERE : FET2MRICKIBERIETITDT.
FHlEBEVEHhEL T,

[ik=gcsH

WL A R—Y S & 03-3865-2614
AR—=VIREE (X% 3-25-16) @& 03-
5246-5853

Use
Age

Children and Family Time
(pool depth 60 to 80 cm)

General use (pool depth 120 cm)

From 3 years old to before entry to elementary school

Entrance permitted*’

Entrance not permitted

First to third grade of elementary school students

Entrance permitted*’

Entrance permitted*'

Fourth to sixth grade of elementary school students

Entrance permitted

Entrance permitted**

Junior high school age and older

Entrance not permitted

Entrance permitted

*1 Up to two children per parent/guardian are permitted.

*2 Up to four children (and up to two children in the age range from 3 years old to before entry to elementary school) per parent/guardian are
p p et g y y y per p g

permitted.

*3 From 6:00 p.m. until closing, up to two children are permitted if they are accompanied or if a parent/guardian drops them off and picks them up.

F—ILOZTFIABICOVT 6B~9HDH)

- R mrorm (k% 60~ 80cm) —#BRIF (kiR 120cm)
i 3~ VPR FH] NG CEFT X AGTEFEA

NP~ 3FE NG TEETH2 NG TEFTH 1

NP 4 ~ 6 FE NG TEFXT ANBTEXIH3

hPALIE AGTEFEN ANBGTEFXT

1 -REE 1 BICOET2HBETAFZTCEFT,
2--REE1BICOTAE (B3FE~NERAFHD2EZD) FTABTCEEFT,
%318 LIS, REEONERVFLITEDHHNEL 2 BFTABTEFT,

M Tanaka Sports Plaza
Address: 2-25-4 Nihonzutsumi

Facilities:
Gymnasium 500m? 20m X 25m
3F Small Gymnasium 128m’
Meeting Room 64m’
Small Gymnasium 81.6m’
7 Meeting Room 96m’
Outside Grounds Tennis, etc.

Closed: First Monday of every month, or the following weekday if the
first Monday is a public holiday, and New Year’s holidays.

Hours: 9:00 a.m. to 9:00 p.m. Inquire for specific facilities.

Usage Fees: Fees vary by facility. Please inquire for details.
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= 500 | 20mX 25m
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Inquiries:
Tanaka Sports Plaza, Tel: 03-5808-7410
Sports Promotion Section (3-25-16 Nishi-Asakusa), Tel: 03-5246-5853

Lifelong Learning Center

Address: 3-25-16 Nishi-Asakusa
Tel: 03-5246-5827

The Lifelong Learning Center is a facility that supports various
lifelong learning activities for all residents. It is a complex facility

comprised of a learning space, which has a meeting room, classroom,
rehearsal room, and studio; Millennium Hall; a training room; Gender
Equality Promotion Plaza; the Education Building; Central Library and
more.

Note: Closed for renovations from April 1, 2025 to October 31, 2026.
For more information, call Lifelong Learning Center.

Libraries

M Central Library

Address: 3-25-16 Nishi-Asakusa (in Lifelong Learning Center 1-2F)
Tel: 03-5246-5911

Closed: The third Thursday of the month (the following day if it falls
on a national holiday), specified inventory periods, and year-end & New
Year holidays (December 31 through January 2)

Hours: 9:00 a.m. to 8:00 p.m.

(Open until 5:00 p.m. on Sundays and national holidays However, for

https://www.city.taito.lg.jp/library/index.html

Central Library in Lifelong
Learning Center

Iriya Sta. (Exit No./1) Senzoku 1-chome

Uguisudani Kototoi-dori St.

Sta.

Nishi-Asakus me

mm Asakusa Vie el

& Kappabashi Hon-dori St.
5 B =
o s
g 8 =5 .1
e ‘
. . @ =2 S= =5
Cltx Office é Els gE 3S /
—
Ueno Sta. |[Inarichg  Asakusaidori St/ Tawaramachi
Sta. Sta.

Note: Closed for renovations from September 2025 to the end of
November 2026.

H Central Library Asakusabashi Branch

Address: 2-8-7 Asakusabashi, Tel: 03-3863-0082

Closed: Mondays (except the Monday following the second Sunday of
the month and the fifth Monday of the month), the second Sunday of
the month, the Sunday before the fifth Monday of the month, national
holidays, the third Thursday of the month (the following day if it falls
on a national holiday), specified inventory periods, and year-end & New
Year holidays (December 29 through January 3).

Hours: 9:30 a.m. to 7:00 p.m. (Open until 5:00 p.m. on Sundays)



M Central Library Yanaka Branch

Address: Address: Taito City, Yanaka 5-6-5 Tel: 03-3824-4041

Closed: Mondays (except the Monday following the second Sunday of
the month and the fifth Monday of the month), the second Sunday of
the month, the Sunday before the fifth Monday of the month, national
holidays, the third Thursday of the month (the following day if it falls
on a national holiday), specified inventory periods, and year-end & New
Year holidays (December 29 through January 3).

Hours: 9:30 a.m. to 9:00 p.m. (Open until 5:00 p.m. on Sundays)

M Negishi Library

Address: 5-18-13 Negishi, Tel: 03-3876-2101

Closed: Mondays (except the first Monday of the month), the Sunday
prior to the first Monday of the month, national holidays, the third
Thursday of the month (the following day if it falls on a national holi-
day), specified inventory periods, and year-end & New Year holidays
(December 29 through January 3).

Hours: 9:30 a.m. to 8:00 p.m.

(Open until 5:00 p.m. on Sundays)

Meiji-dori St.

Hibiya Subway
Line Minowa exits

Negishi Library | &3

Showa-dori

to Ueno

M Ishihama Library

Address: 1-35-16 Hashiba, Tel: 03-3876-0854

Closed: Mondays (except the third Monday of the month), the Sunday
prior to the third Monday of the month, national holidays, the third

Thursday of the month (the following day if it falls on a national holi-
day), specified inventory periods, and year-end & New Year holidays
(December 29 through January 3).

Hours: 9:30 a.m. to 7:00 p.m.

(Open until 5:00 p.m. on Sundays)
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FAEEBFRS © R0 O b5 30 D~ 8 S
(BEBEF#& 5 KFET)

= ARB m;ms“‘
Cry el

BEREELE
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REEB: AEE (l/2U% 3 BERIIREL.
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FIEEBSRS © 80 O b5 30 p~Fi& 7 B
(BEBEF#% 5 5KFT)

Minowa Sta:

Shirahige-
Meiji-dori St. bashi Bridge
) 7] Kiyokawa
5 P12 ==l Y .chome bus stop
2 2 b
2\ |2 Hashiba 1-chome
S5 bus stop
=< <] . A
> Ishihama Library
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M Kuramae Orange Library

Address: Taito-ku, Kuramae 4-14-6 03-3865-3201

Holidays: Mondays, (the following weekday if Monday is a public
holiday,) special sorting periods, December 29 - January 3

Hours: 10:00 a.m. to 6:00 p.m.

H Sukoyaka Reading Room

Address: Taito-ku, Higashi-Ueno 4-22-8 03-3847-3087

Holidays: Saturdays, Sundays, public holidays, special sorting periods,
December 29 - January 3

Hours: 9:00 a.m. to 5:00 p.m.

Using the Library

(D To borrow books, CDs, DVDs, or videos, you must have a library
card.

(2) To apply for a library card, come to the counter with an identifica-
tion that includes your address, such as your residence card.

(3 Number of items and period you can borrow:

Number of items Lending period Extension (*)
Books and magazines | 1 person up to 15 items Two weeks Two weeks
Ccb 1 person up to 3 items Two weeks Two weeks

DVD - Video 1 person up to 2 items A week A week

* You may extend the borrowing period once as long as there are no res-

ervations for that particular item.

@ You may use your library card at any library in Taito city.

(B You may return books to any library in Taito City. Bring them to the
library counter or the book post located at the entrance.

(® Rental of books, CDs, DVDs, and videos is free of charge.




Consultation Services Available in

Foreign Languages

NEEEXLDEREEO—E

\ﬁaﬂﬂ@km |

Tokyo Metropolis Consultation for Foreigners
(Consultation regarding various issues, including daily life)

Consultation Schedule:

English = Monday through Friday, Tel: 03-5320-7744

Chinese = Tuesdays and Fridays, Tel: 03-5320-7766

Korean = Wednesdays, Tel: 03-5320-7700

Hours: 9:30 a.m. to noon and 1:00 to 5:00 p.m.

Note: Closed on national holidays and during the year-end/New Year’s
holidays.

Location: Foreign Residents’ Advisory Center, Citizen’s Consultation
Section, Tokyo Metropolitan Government No. 1 Building 3F, North Side
2-8-1 Nishi-Shinjuku, Shinjuku-ku

Information on Medical Facilities and Medical Systems ‘

The Medical Information Net (NAVII)
https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/
juminkanja/S2300/initialize

Tokyo Medical Institution Information Service “Hi-
mawari”

Tel: 03-5285-8181

Languages: English, Chinese, Korean, Spanish and Thai
9:00 a.m. to 8:00 p.m.

Immigration Information Center
(Immigration and visa procedures)

Tokyo Regional Immigration Bureau

Tel: 0570-013904

Tel: 03-5796-7112 (IP phone - Overseas)

Languages: English, Chinese, Korean, Spanish other
Hours: Monday through Friday, from 8:30 a.m. to 5:15 p.m.

Consultation Support Center for Foreign Residents
(Counseling on residential issues)

Tel. 03-3202-5535

English, Chinese, Portuguese and other languages

Hours: Monday through Friday,(Closed second and fourth Wednesdays,
public holidays, and year-end holidays and New Year holidays.) : 9:00
a.m. to 4:00 p.m.

Human Rights Counseling Center for Foreigners
(Infringement of human rights)

Tel: 0570-090911
Languages: English, Chinese, Korean, Filipino, Portuguese, Vietnamese,

Nepali, Spanish, Indonesian, and Thai

Hours: Monday through Friday (except for national holidays, year-end
and New Year holidays)

9:00 a.m. to 5:00 p.m.
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Tokyo Employment Service Center for Foreigners

(Job search consultation and assistance)
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Eligibility: Foreign students who wish to work in Japan and those status
of residency in specialized technological fields.

Tel: 03-5361-8722

If you need interpreting services (English or Chinese), please call in ad-
vance.

Hours: Monday through Friday, 9:00 a.m. to 5:00 p.m. (except for Sat-
urdays, Sundays, national holidays, year-end and New Year holidays)
https://jsite.mhlw.go.jp/tokyo-foreigner/

Shinjuku Foreigners’ Employment Assistance and
Guidance Center (Job search consultation and assistance)

Eligibility: Those whose status of residency has no restrictions and for-
eign students who wish to work part-time.

Tel: 03-3204-8609 (reservation required)

If you need interpreting services (English or Chinese), please call in ad-
vance.

Hours: Monday through Friday, 8:30 a.m. to 5:15 p.m. (closed on Satur-
days, Sundays, national holidays and year-end & New Year holidays)
https://jsite.mhlw.go.jp/tokyo-hellowork/list/shinjuku/ [ 5
madoguchi_goannai/gaisen.html i

Tokyo Metropolitan Labor Consultation Center
(Labor consultation for foreign residents)

Eligibility: Foreign residents who work in Tokyo
Tel: 03-3265-6110

(You must call in advance to arrange a consultation. Closed on national
holidays and during the year-end/New Year’s holidays.)
English: Monday through Friday, 2:00 to 4:00 p.m.
Chinese: Tuesday through Thursday, 2:00 to 4:00 p.m.
Other languages (11 languages including Korean): Monday to Friday,
9:00 a.m. to noon, 1:00 p.m. to 5:00 p.m. 2
https://www.hataraku.metro.tokyo.lg.jp/sodan/sodan/

Tokyo Regional Taxation Bureau
(Income tax counseling in English)

Tel: 03-3821-9070

Language: English E2E
Hours: Monday through Friday, from 9:00 a.m. to 5:00 p.m. AT
https://www.nta.go.jp/english/ =

Postal Services Information
(Information on postal services)

Tel: 0570-046-111

Language: English

Hours: 8:00 a.m. to 9:00 p.m.
https://www.post.japanpost.jp/english




Useful Websites on Living Information in

Multi-languages

Several websites that are useful for foreigners to live in Japan. They are
provided in multi-languages.

‘Multilingual Living Information (=] [s]

The Council of Local Authorities for International Relations : E
http://www.clair.or.jp/tagengo/

Tokyo Intercultural Portal Site
Tokyo Metropolitan Foundation “TSUNAGARI”

https://tabunka.tokyo-tsunagari.or.jp/

Comprehensive Living Guide for Foreign
Residents in Japan
Tokyo Metropolitan Foundation “TSUNAGARI”

https://tabunka.tokyo-tsunagari.or.jp/useful/guide/
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